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Your 2019 Chapter Board 

Happy Spring, everyone! This month I’d like to carry on the “Volunteer in the Spotlight” series that Matt Lennox started last 
year and recognize a volunteer who works hard to keep our Chapter members informed. 
 

Andy Flanagan, our newsletter chair, has served on the volunteer team for the Chapter since 2007. He 
solicits and edits all newsletter articles and ensures the Chapter newsletter is sent timely September 
through June, working closely with our Webmaster chair to accomplish this. Andy also is present at the 
luncheons and other Chapter events, taking photos of speakers and activities to highlight in the newslet-
ter. 
 
Andy is a coordinator in corporate communications at Auto-Owners Insurance, a position he has held 
since 2003, and is responsible for the Company’s internal and external publications. Among his other du-
ties are a business writing class he teaches three weeks a year for Lansing associates, and he also con-
ducts the class at various branches in Auto-Owners’ 26-state marketing territory. 

 
Prior to joining Auto-Owners in 2002, Andy worked 20 years in the newspaper industry. He wrote and edited articles for 
several Michigan publications, and wrote assorted sports articles for the Associated Press. His main focus was sports and 
state government. Andy lives in Delta Township with his wife, Jamie. They have two grown children and two grandchildren. 
When he’s not doting on his lovely wife, he spends his leisure time watching sports – mainly baseball – and Netflix, and 
searching for the perfect beer. 
 
“I’ve enjoyed getting to know people in various divisions at Auto-Owners, and those who work for other insurance compa-
nies,” Andy said about what he likes most about working with the Chapter. “And now that I’m the chairperson with the long-
est tenure, I try to add a historical perspective during board meeting discussions.”  
 
I want to thank Andy for volunteering his time and for helping to make important updates, information and our Chapter’s 
activities more accessible to all members. 
 
Regards, 
 
Laura Wood  
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2019 New Orleans Sept. 21-24 
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Future Chapter  
Meeting Dates 

April Speaker Spotlight 

Alexis Fielek, Senior Operations Training Specialist, and 
Karla Turner Anderson, Director, Diversity & Inclusion, AF Group  

 
Alexis Fielek is a learning and development professional with over 20 years of 
experience in education and training. 
 
Alexis has a master’s degree in information studies from the University of Wis-
consin-Milwaukee; bachelor’s degrees in theater education, English and Ger-
man; is a certified authority in workers compensation; and has acquired her 
Competent Communicator and Competent Leader Toastmasters designations. 
 
She currently works at United Heartland in New Berlin, Wisconsin, which is a 
member of Accident Fund Holdings, Inc. Alexis chairs The EMPOWR Net-

work, Emergent Holdings’ employee resource network for LGBT+ employees, including allies, 
and is a longtime supporter of inclusive culture initiatives at all levels of the organization.  
 

Karla Turner Anderson is the fir st diversity and inclusion director  for  
Emergent Holdings, Inc., a division of the AF Group. Karla is responsible 
for developing, implementing and leading a nationwide comprehensive di-
versity and inclusion program for multiple corporate brands with offices in 
10 states.  
 
Prior to her current role, Karla was an attorney in Charlotte, North Carolina. 
Although no longer using her legal background in the traditional practice of 
law, Karla remains an active member of the North Carolina Bar Association 
and chairs the Diversity Symposium subcommittee of the NC Bar Associa-

tion Minorities in the Professions committee.  
 
Karla earned her law degree and a law and business certificate from Vanderbilt University Law 
School. Karla is also a Certified Diversity Professional and is a frequent speaker on topics relating 
to various types of employment law issues, diversity and inclusion, unconscious bias, multi-
generational tensions in the workplace, free speech, and workplace violence. 

Reserve Your Seat  
 

Date:  Monday, April 22, 2019    Time:  11:30 a.m. 

 

Where: The Crowne Plaza Lansing West   Cost: $25.00  
 

Note: Since it is Diversity and Inclusion month, we w ill be having assigned seating at 
this meeting to encourage networking among members who may not know each other.  
 

Menu:  
Option 1: Sandwich with pastrami, Swiss cheese, slaw, and Thousand Island dressing on  

swirl rye bread with chips 
Option 2: Roasted turkey breast topped with house-made gravy, starch, and veggies. 

Option 3: Ricotta and herb filling, topped with tomato cream sauce  
        

Contact:  Email Olivia Edgar at olivia.edgar@accidentfund.com  
 

Please RSVP no later than 4:00 p.m., Monday, April 15 



  

  

  

Past Meeting Highlights 

Joe Elliott from the AF Group spoke to members at our 
March luncheon about ethics, and gave various ethical 
scenarios to people at each table to discuss.  

Chapter News 

Scholarship Opportunities 

As many of you know, part of our Society’s commitment to promoting the insurance industry is  
offering scholarships annually to college students pursuing studies within the insurance field. For the 
2019-2020 academic year, we will again be awarding scholarships of $1,500 and $1,000 to two  
students.  
 
Applications are being accepted through May 31. If you have a qualifying intern within your company, 
know a college student who will be a junior or senior starting this fall, or a student pursuing his or her 
master’s degree, please let them know about our Chapter’s scholarship opportunity. This year, in  
addition to students pursuing studies within the insurance field, those with related majors may also 
apply if they have an internship or employment in the insurance industry.  
 
If you have any questions or would like an application, please email Candace Trumble at  
Trumble.Candace@aoins.com.  

In Memoriam: Jessica L. Robinson  
By Laura Wood, chapter president 

 
It is with great sadness that I pass along the news that Jessica Robinson passed away 
April 5, 2019. 
 
Jessica earned her CPCU in 2016 and was a director on the Chapter’s leadership 
board. She worked with Auto-Owners Insurance as a storm coordinator, physical 
damage claims, within the claims division. She began her career with Auto-Owners in 
2002 and held many positions within claims. 
 
She is survived by her husband, Jeremy Robinson, and her two daughters, Bailey and 

Harper. Jessica was an asset to our Chapter and she will be missed greatly. Please keep Jessica’s  
family in your thoughts and prayers during this difficult time.  
 
If you want to make a donation in Jessica’s memory, an education fund has been set up for her  
daughters. Please make checks payable to Stephen Hartford (Jessica’s father). Checks can be sent to 
Charity Sullivan, Home Office Claims 2nd Floor, Auto-Owners Insurance Company, 6101 Anacapri Blvd,  
Lansing MI 48917. Please reference “Education Fund” on the check. 

mailto:Trumble.Candace@aoins.com


Golf, Anyone? Time to drag out those clubs and hack away!

Join us for the 2019 Mid-Michigan CPCU/CMUA Golf Outing!

Our annual year-end outing with the Central Michigan Underwriters Association is fast approaching. This 
is always a great time! The format will again be a 4-person scramble. 

When: 

Where: 

Cost: 

Thursday, June 6, 2019
11 AM Registration 
12 PM Shotgun start 
Dinner around 5:30 PM 

Wheatfield Valley Golf Club 
1600 Linn Rd., Williamston, Ml 48895 

Guests are always welcome! Why not bring a friend/co-worker? 

Email or Phone your reservations to: 
Matt Burke 

- Email: mburke@fbinsmi.com
- Phone: 517.980.3579

Payment can be made the day of the event. Please make checks out to: Wheatfield Valley Golf Club 

- Please provide all of the following information when making your reservation:
Contact Person: _____________________________   Company: _____________________

Work Phone: _____________________ Email address: _______________________________ 

 ______ 

 ______ 
Number for lunch, golf, ½ cart and dinner @ $55.00 each: 
Number for lunch, golf and ½ cart (no dinner)  @ $43.00 each:

Total Amount Due: $      ______     

Names of golfers in your group: Dinner No dinner 
1.  

2.  

3.  
4.  

*RESERVATIONS DUE NO LATER THAN NOON ON FRIDAY, May 31 , 2019*

$55.00 per person 
lncludes: 18 holes w/cart, box lunch,
drink tickets, steak and pasta buffet dinner, and lots of hole, score and drawing prizes.

Note: $4 additional for a small bag of range balls, $8 for a large bag prior to the event.




