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President’s Forum 

Ross Hacker, CPCU 
Chapter President 

Auto-Owners Insurance 

When I was 16, I was lucky enough to have an intern-
ship for an IT-based firm. I thought I was smart, but I 
didn't have any formal training. I was just a kid with a 
keyboard. 
 
Like most interns, I was assigned a mentor. This mentor 
was particularly brilliant at what he did – however, he 
was extremely impatient. Part of my job required me to 
modify code in different spots – oftentimes the same 
change, but scattered through multiple lines in the pro-
gram. Apparently this guy didn't really “enjoy” watching 
me struggle through the changes needed. After explain-
ing something he would squirm in his seat, wait about 
20 seconds, then say, “Let me show you.”  
  
After observing this fellow for just one minute, I could 
see why he was impatient. Not only did he know exactly 
what to do, he could do it just as quickly as his brain 

allowed. Even if I knew exactly how to make the chang-
es, I was still one-fifth of his speed! It was incredible! 
Not only was he better at typing, he knew every key-
board shortcut imaginable (so it seemed). So I asked 
him to show me everything he knew. Eventually he 
would let me run the keyboard again – sometimes! 

I’ve found that as my responsibilities grow, I need to 
utilize every second of every day. For instance, if you 
spend just 30 minutes typing a day, and you work 250 
days in a calendar year, that’s the equivalent of 15.5 
business days. Improving your speed just 20 percent 
would reduce over three business days at the keyboard!   
 
So, I would like to offer everyone this challenge: Take 
the tool you use the most and become better at it. For 
many of us that could be typing or our email editors. 
But some of us use special software and still fumble 
through it. 
 
There are lots of resources out there for training, but 
the first step is to actually use them (i.e. http://
tinyurl.com/mlw3btg). There will still be time for 
thought and reflection, to make those decisions – but 
once you have decided, don’t let your fingers get in the 
way of your brain! 
 
I’m really looking forward to spring. I’ll see you at our 
upcoming events! 

  

Your 2015 Chapter Board 



 

  

  

 

Meetings 

April Speaker Spotlight 

Paul and Ben Rathbun 

The Rathbun Agency 

Paul Rathbun has been with The Rathbun Agen-
cy since 1983 and serves as executive vice 
president. After graduating from Ferris State 
University with a bachelor’s degree in insur-
ance, Paul worked for Aetna in life and group 
health sales before joining the agency. 

Paul works in all areas of business and personal 
insurance, including an extensive amount of 
employee benefits. Paul has earned the Certi-
fied Insurance Counselor (CIC) designation and 
is a licensed insurance counselor as well. 

Residing in Lansing, he is active in many civic, 
sporting and church activities. His goal is to be 
the best of the lowest level, over-50 hockey 

players in the Greater Lansing area. 

 
 

Ben Rathbun joined The Rathbun Agency in 
2014 after working in home office claims at 
Auto-Owners on a part-time basis while pur-
suing a degree in finance from Michigan State 
University. 

After graduating from the MSU’s Honors Col-
lege in 2014, Ben joined the agency as a full-
time agent in business and personal insur-
ance. 

Ben lives in Lansing and is active in communi-
ty affairs outside of work, including sitting on 
the board of Old Town’s Festivals of the Sun 
and Moon and Oktoberfest, teaching a first homebuyer’s class at the Cen-
ter for Financial Health, and serving at the Lansing City Rescue Mission.  
He is also involved with Meals on Wheels, Ele’s Place and  
Habitat for Humanity.  

Reserve Your Seat 

 
Date:   Wednesday, April  29,  

  2015 

 

Where: The Crowne Plaza  

  Lansing West  

  

 

Time:  11:30AM 

Cost:  $25.00 

Menu:    

Broiled tilapia with lemon dill 

sauce.  Served with rice & vegeta-

ble du jour       

or 

Parmesan chicken scampi sautéed 

in garlic butter with mushrooms 

and onion.  Served over rice 

Contact: email Bud Lawson at 

lawson.bud@aoins.com 

  

CPCU Society pins are available 

at Mid-Michigan CPCU Chapter 

meeting and at  

midmichigan.cpcusociety.org 

Published monthly from  

September through June 

Editor:  

Andy Flanagan, CPCU 

Auto-Owners Insurance  

Company 

6101 Anacapri Boulevard 

Lansing, MI 48917-3968 

Phone: (517)886-1980 

Fax: (517)391-1915 

flanagan.andy@aoins.com 

 

The submission  

deadline for the  

May newsletter is  

May 15, 2015 

 
If you know of promotions 

or other noteworthy ac-

complishments involving 

CPCUs, please send them 

to the editor using any of 

the contact methods 

listed above. 
 

2015 Indianapolis Oct 3—6 

2016 Honolulu Sept. 17—20 

2017 Orlando Oct. 7—10 

 

 

 

Mid-Michigan Chapter 

CPCU Newsletter 

Future CPCU Annual 

Meeting Sites 

If  You Cancel  Your  Lunch 

Reservat ion. . .  

The venues we participate with – primarily the Crowne Plaza Lansing West hotel – require that they be 
notified of cancellations at least 72 hours before an event is held. 
 
If you placed a meal order for a CPCU luncheon, it is imperative that you cancel it promptly if you are una-
ble to attend. Our chapter is charged based on the count we give 72 hours prior to an event. 
 
If you must cancel after the 72-hour cancellation window, it is your responsibility to find someone to attend 
in your place. If you are unable to find a replacement, Auto-Owners and Farm Bureau Insurance companies 
have procedures in place to assist you. 
 

For more details, please contact a chapter officer. 

 



 

  

  

  

  

Member Spotlight 

Joshua Martin, a senior claim examiner with Auto-Owners Insurance, deserves honorable mention 
for volunteering his time. 

He has recently assisted individuals studying for their CPCU 540 exam. Here is what one recent 
exam completer said: “I was very impressed and grateful that he took not only his lunch time to 
work with us, but also his personal time before or after work to answer our questions and provide 
us with full explanations and answers to the solutions.” 

Thanks, Josh, for your valuable service! 

Dan Thelen Promoted to Executive VP at Auto-Owners 

Dan Thelen from Auto-Owners Insurance was promoted recently. 

Dan was promoted to executive vice president. He had been serving as sen-
ior vice president, marketing & sales. Dan will primarily oversee marketing & 
sales, underwriting and the Auto-Owners Insurance Life Company opera-
tions. 

Dan has been with Auto-Owners since 1981 and earned his CPCU  
designation in 1996. 

Chapter Spotlight 

The Mid-Michigan CPCU Society Chapter has again qualified for the gold level of the Society’s 2014 Circle of 
Excellence recognition program, which honors exceptional performance and member engagement. This is 
the 10th year in a row the Chapter has earned the gold level. 

CPCU Society chapters become part of the CPCU Society Circle of Excellence by completing activities that 
support the Society’s strategic plan, further Chapter goals, and help to ensure members’ success. The Mid-
Michigan Chapter will be recognized at the 2015 Leadership Summit in Fort Lauderdale, Florida, during the 
Circle of Excellence Award and Recognition Luncheon Program on Friday, April 24. 

Members of the CPCU Society’s Mid-Michigan Chapter are involved in a number of educational, charitable 
and volunteer events throughout the year. 

Chapter Strikes Gold for 10th Straight Year! 



 

  

  

  

  

Good Works 

Our April Good Works activity is to send a letter of support to recovering American soldiers at 
Walter Reed National Military Medical Center in Bethesda, Maryland. 
 
Our letter will be circulated to those attending the Chapter’s April meeting, giving our members 
an opportunity to sign and provide words of thanks and encouragement. 

APRIL GOOD WORKS ACTIVITY: 
Support our American Soldiers 

News to Know 

Beginning in May, the Greater Detroit CPCU chapter is offering a class for people seeking the 

ARM designation: 

Associate in Risk Management 56: Risk Financing 

This class will help prepare the participant to take the national examination (one of three required to earn 
the professional designation “Associate in Risk Management”). 

WHEN: Tuesdays from 6-8 p.m., for 13 weeks beginning May 12. 

 

WHERE: AmeriCenters Building, Livonia 

 

COST: $375 (DOES NOT INCLUDE REQUIRED TEXT AND COURSE GUIDE!). 

Required text and course guide must be purchased separately and directly from the publisher: “The 

Institutes” (www.theinstitutes.org). Approximately $200 with shipping. 

 

FACILITATOR: Ross H. Kadish, CPCU, ARM, ALCM, ARe, LIC 

President, Associated Risk Management, Inc. 

 

 More information can be found on the Meetings and Events page of the Greater Detroit CPCU 

Society Chapter Website!  

Detroi t  Chapter  Offer ing  ARM 56 Class   



 

  

  

  

  

Renewing your annual membership with the Mid-Michigan CPCU Society chapter is important. 
Your participation helps keep the chapter strong. 

Did you receive a renewal receipt from the Society after your forms were submitted? Once your 
renewal membership is processed, you will receive a receipt from the Society showing that you 
have paid your annual dues.  

If you did not receive a receipt, you should check on your membership status. Please call Debbie 
Harris, Chapter membership chair, at (517) 703-2518, or email the Society’s membership 
center:  membercenter@cpcusociety.org     

Don’t  Forget  to  Renew Your  Membership!   

The Mid-Michigan CPCU Society Chapter is committed to the promotion of ethical behavior 
among both its membership and its leadership. Each March provides us a chance to highlight 
existing efforts as well as explore new opportunities for promoting ethics within our chapter. 

To this end, this March, we focused on ethics at our monthly meeting and also implemented new 
financial protocols for ensuring honest and open stewardship of our financial accounts. 

The speaker at our March chapter meeting was Greg Wood, vice president of the Livonia 
accounting firm Walworth & Nayh, where he works to uncover tax fraud. During his talk, he 
provided our membership with several examples of unethical behavior he has encountered in his 
26 years in the industry. 

These examples illustrated the importance of maintaining a strong sense of ethics during the  
day-to-day goings-on for the chapter membership in their business dealings. This is especially 
vital in the insurance industry, because our line of work is highly dependent on good faith and 
trust between us and our policyholders, not to mention between us as coworkers. 

Additionally, our chapter’s leadership showed initiative this March by adding new transparency to 
the financial side of our operations. Brian Crown, our chapter treasurer, began including bank 
reconciliation documents for our chapter’s checking and CD accounts. 

These documents include a list of all transactions posted to the accounts over the past several 
months. By including these documents in our monthly financial statements, we are ensuring that 
no actions are taken on our financial accounts without being subject to the scrutiny of the entire 
board and leadership team. 

Our chapter leadership team believes that to be our best, both personally and professionally, we 
must individually hold ourselves to the highest standard of ethical integrity. Although the Mid-
Michigan CPCU Society Chapter focuses on ethics specifically during March, our dedication to 
ethical behavior is a year-long commitment. 

A Focus  on  Eth ics  
Josh Carpenter ,  CPCU 



 

  

  

  

  

Past Meeting Highlights 

Greg Wood, who works to uncover fraud 

as vice president of the Livonia account-

ing firm Walworth & Nayh, discussed ex-

amples of tax fraud he has uncovered 

during his 26 years in the industry at 

March’s Chapter meeting.  

Connect with us on Linkedin at  

Mid-Michigan CPCU Society Chapter 

At February’s joint meeting, Lt. Sandy Lantz of the Lansing Township Police Department listed 
phone numbers that can be used to report suspicious callers:  

FTC Internet crimes 
Compliant Center 
www.ic3.gov or www.ftc.gov 

FTC phone scams 
(877) 382-4357 

Postal insurance and mail fraud hotline 
(800) 372-8347 

Stop solicitation calls 
(888) 382-1222 


