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President’s Forum 

Nicole Smith, CPCU 
Chapter President 

Auto-Owners Insurance 

Your 2017 Chapter Board 

It’s spring … where the flowers begin to bloom, the grass greens up again … and it snows! 

 
Yes, it snowed in April again this year! It seems so long ago, but just this past February it was warm 

and I was out wearing my flip-flops. Well, now it is finally spring and I am ready to unpack the flip-
flops again as we move into the warmer weather.  

 

As our Chapter continues to grow, I strongly encourage you to reach out to our new designees.  Sim-
ple gestures to help ease them into our Chapter might include: 

 Inviting them to sit with you at lunch 
 Discussing our luncheon format 
 Or even by walking or going to the luncheons with them 

 
We do continue to add to our Chapter each year, and by volunteering a small portion of your time it 

could assist in making our new members feel welcomed and to be a part of our Chapter.   
 

Since our Chapter is run based on volunteers, we are always looking for enthusiastic individuals that 

are willing to and want to volunteer their time. Please contact me or a board member if you would be 
interested in maintaining a Facebook page for our Chapter.    

 
With our April-May meeting dates so close together, our next newsletter will be in June. Hope you all 

have a great spring! We look forward to seeing you at our April 21 and May 8 luncheons! 
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The submission  

deadline for the  
June newsletter is  

May 22  
 

 
If you know of promotions 

or other noteworthy ac-

complishments involving 

CPCUs, please send them 

to the editor using any of  

contact methods listed. 

 

2017 Orlando Sept. 16-19 

2018 San Diego Oct. 13-16 

2019 New Orleans TBD 
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Meeting Sites 

April Speaker Spotlight 

Nancy J. Davis, Director, Human Resources – Flex-N-

Gate Group of Companies 

Nancy Davis oversees human resources for Flex-N-Gate, which 

assembles products and systems for the automotive industry. She 

formerly worked as a CSR with an independent agency, and even 

owned a collection/credit reporting business. 

She credits continuing education – Nancy has a master’s degree 

from Spring Arbor University in organizational development – for 

her success. She went from accounting to HR, which is where she 

said she found her “true niche.” 

From a regional HR position she was promoted to director, with oversight of multiple 

facilities in several states and responsibility for thousands of people. She has negotiated 

labor contracts and conducted union avoidance campaigns in nonunion facilities. 

“I view my primary work responsibility as the ability to maintain a harmonious rela-

tionship with all employees – union and nonunion, hourly and salary – in an effort to 

satisfy the overall corporate goals to ensure that the integrity of the employees is re-

spected,” she said. “In essence, I protect human capital.” 

Despite her success in the business world, Nancy says, “My greatest success in life is 

my children!” 

Reserve Your Seat 
 
Date: Friday, April 21, 2017   Menu: 
      Roasted Turkey 

Where: The Crowne Plaza Lansing West  or 
      Grilled Pepper Steak 

Time:  11:30 a.m.     
 
Cost: $25.00     Contact:  email Matt Lennox at  

      lennox.matt@aoins.com 
 

Please RSVP no later than 4:30 p.m. Monday, April 17, 2017 

Connect with us on Linkedin at  

Mid-Michigan CPCU Society 
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May Speaker Spotlight 

Douglas R. Kahl, Managing Director/Investment Officer - Wells Fargo 

After graduating from the University of Michigan with a bachelor's degree, Doug was a teacher at 
East Lansing and Okemos public schools. He joined Wells Fargo Advisors in 1999 and holds the 
Accredited Asset Management Specialist designation. 

Using his background in teaching, Doug strives to make his clients both knowledgeable and com-
fortable in the process of establishing and implementing an individualized investment plan. He fo-
cuses on developing an understanding of each client’s personal complex life situation and using 
that knowledge to create a portfolio that adheres to their needs, dreams and risk tolerances.  

Involvement in the community is important to Doug. He is a former officer of the Greater Lansing 
Estate Planning Council, a current member and past president of the East Lansing Kiwanis Club, a former board member 
of Haven House in East Lansing, a board member of the Many Hands Foundation, and a member of the DeWitt Redeemer 
United Methodist Church.  

When not working, Doug enjoys playing golf, coaching his kid’s soccer teams, and traveling. Doug Lives in DeWitt with his 
wife of 21 years, Alison. He especially enjoys supporting his three children in their favorite activities: Brendan (golf and 
band), Mitchell (hockey) and Anabelle (dance and gymnastics). 

Reserve Your Seat 
 

Date: Monday, May 8, 2017   Menu: 
      Blacked Chicken Alfredo 

Where: The Crowne Plaza Lansing West  or 
      Broiled Salmon 

Time:  11:30 a.m.     
 
Cost: $25.00     Contact:  email Matt Lennox at  

      lennox.matt@aoins.com 
 
Please RSVP no later than 4:30 p.m. Wednesday, May 3, 2017 

Upcoming Chapter Meeting Dates 
 

 Wednesday, October 11, 2017 I-Day & Conferment Ceremony at LCC West 



  

  

  

Past Meeting Highlights 

Chapter News 

Professional coach and certified trainer 

Mike Harrison spoke to Chapter mem-
bers about ethics at our March meet-

ing. 

Chapter Strikes Gold for 12th Straight Year! 

The Mid-Michigan CPCU Society Chapter has again qualified for the gold level of the Society’s 2016 Circle 
of Excellence recognition program, which honors exceptional performance and member engagement. This 
is the 12th year in a row the Chapter has earned the gold level. 

CPCU Society chapters become part of the CPCU Society Circle of Excellence by completing activities that 
support the Society’s strategic plan, further Chapter goals, and help to ensure members’ success. The Mid-
Michigan Chapter is one of 98 chapters nationwide to earn Gold status. 

“As I reviewed your (Circle of Excellence) submission, I was highly impressed with the amount of work that 
was put into ensuring relevant and beneficial content was provided to your membership,” Michigan Area 
Governor Barbara Lilly wrote in an email to our Chapter’s board members. “It is clear that 

each of you are engaged and dedicated to the success of this industry.” 

Members of the CPCU Society’s Mid-Michigan Chapter are involved in a number of educa-
tional, charitable and volunteer events throughout the year. 

If You Cancel Your Lunch Reservation … 

If you placed a meal order for a CPCU luncheon, it is imperative that you cancel it promptly if you are una-

ble to attend. Our Chapter is charged based on the count we give 72 hours prior to an event. 

If you must cancel after the 72-hour cancellation window, it is your responsibility to find someone to at-

tend in your place. Many of us are fortunate that our companies sponsor our attendance. Since our Chap-

ter cannot request reimbursement from our sponsor companies if you failed to attend or were unable to 

find a replacement, you will be responsible for reimbursement of your meal. If you are unable to find a re-

placement, many companies have procedures in place to assist you. 

Please contact a board member if you have questions, or your company contact to find out if there is a 

procedure in place to assist you. 
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CE Credits: What it Means for You 
By Andy Flanagan, Auto-Owners Insurance 

 

The Institutes announced last summer that to increase the value of the CPCU designation it is encouraging all 

CPCUs to complete 24 hours of continuing education credits every two years. 

 

A daunting task? Maybe not so much. 

 

First, let’s look at the time required to earn those 24 credits. Those who earned their designation prior to June 

30, 2016, have until Dec. 31, 2020, to complete the requirement. That includes most of our Chapter’s members. 

After that, all CPCUs will be on a two-year reporting cycle. 

 

So what do you have to do to earn those credits? The Institutes has a broad list of “qualifying activities” that 

count toward those 24 credit hours. You can earn all of those credits if you pass an exam for an Institutes desig-

nation course, for example. 

 

Other activities that earn credits: 

 Completing an Institutes online course 

 Attending local I-Days (our Chapter’s I-Day will be Oct. 11) 

 Participating in CPCU Society webinars 

 Passing a semester-length course at a college or university 

 

Another way to earn credits is accessing The Institutes CPCU Society Knowledge Center. As a CPCU Society 

member, this online resource includes curated content on topics relevant to your career stage. All content 

counts toward CE for CPCUs credit. 

 

Want to know more about career growth? Click on the filter on the left-hand side of the Knowledge Center page 

and you’ll see archived webinars and articles on the topic. Both will earn you CE credit. 

 

The Institutes’ website includes a dashboard showing your CE credit status, displaying the activity that earned 

you credits, how many credits were earned and the date of the activity. 

 

The Institutes has implemented CE credits because it wants CPCUs to add value to their careers along with help-

ing us anticipate and respond to emerging trends (can anyone say, “Driverless cars”?). 

 

No, you won’t have your CPCU designation invalidated if you fail to report the required continuing education 

credits. But you’ll certainly fall behind your peers who have earned CE credits by not participating. 

 

Earning your 24 hours of CE credits is a great way to create value for your career, your organization and our 

industry. For more information on the program and how to get started, go to ceforcpcu.theinstitutes.org. 



Continuing Education for CPCU’s
Qualifying Activities



Continuing Education for CPCU’s
Qualifying Activities



Risk Management Education Opportunity 
 

In Cooperation with the Greater Detroit CPCU Society 

Associate in Risk Management 56: Risk Financing 
Classes begin May 9, 2017 

 

This class will help prepare the participant to take the national examination (one of three 
required to earn the professional designation “Associate in Risk Management”). ARM Courses 
can be taken in any order! 

 

ATTEND IN PERSON OR ONLINE! 

If it is not convenient for you to meet at our Livonia location, you can join our class online via 
WebEx. To do so requires you have a computer with internet connection to view and listen to 
the presentation.  
  
BENEFITS:       

 Convenience. Attend in person or online. Though attendance is mandatory, all classes 
are recorded and can be accessed 24/7 via the internet. This is helpful in case you 
cannot attend a class and also for content review.  

 Supplemental learning tools. Instructor provides tools to help efficiently and effectively 
review material and assess personal progress. 

 Small class size. Assures you receive the individual assistance you need. 

 Access to instructor. Instructor is reasonably accessible for additional assistance when 
needed. 

 Relaxed atmosphere: Instruction and guidance is provided in a relaxed atmosphere that 
encourages conversation and participation.  

  
WHEN:     13 weeks beginning Tuesday, May 9, 2017. Weekly on Tuesday evenings from 6-8 

p.m. 
WHERE:    AmeriCenters Building, 39111 6 Mile, Livonia, MI 48152 (Just east of Haggerty) 
  
COST:          $400 (DOES NOT INCLUDE REQUIRED TEXT AND COURSE GUIDE!). Required text 
and course guide must be purchased separately and directly from the publisher: “The 
Institutes” (www.theinstitutes.org) (Approximately $200 with shipping).  
  
INSTRUCTOR:  Ross H. Kadish, CPCU, ARM, ALCM, ARe, LIC  
                President, Associated Risk Management, Inc. 
  
For additional information and registration, please contact: 

Ross Kadish at rkadish@armriskmanagement.com  (734) 591-7472 

Registration deadline is Friday, May 5, 2017 

http://www.theinstitutes.org/
mailto:rkadish@armriskmanagement.com


Golf Anyone?  Time to drag out those clubs and hack away! 

 

The 2017 Mid-Michigan CPCU/CMUA golf outing is not far away! 

 
Our annual year-end outing with the Central Michigan Underwriters Association is fast approaching.  This 

is always a great time!  The format will again be a 4-person scramble. 

 

When:    Thursday, June 22, 2017 

                     11 AM Registration 

  12 PM Shotgun start  

               Dinner around 5:30 PM         

       

Where:        Wheatfield Valley Golf Club  

1600 Linn Rd., Williamston, MI 48895 

 

Cost:            $55.00 per person  

Includes: 18 holes w/cart, box lunch at 

the turn, drink tickets, steak and pasta buffet dinner and lots of hole, score, and drawing 

prizes.   

 

Guests are always welcome…why not bring a friend/co-worker? 

 

Email or Phone your reservations to: 

Matt Burke 

- Email: burke_matt@comcast.net        

- Phone: 517.980.3579      
 

Payment can be made the day of the event.   You do not need to pay in advance. 

 

- Please provide all of the following information when making your reservation: 

Contact Person: ____________________ Company: _________________________________ 

Work Phone: ______________ Email address: ____________________ 

                                                                                                                    

Number for lunch, golf, ½ cart and dinner @ $55.00 each:              _________ 

Number for lunch, golf, ½ cart (no dinner) @ $45.00 each:        _________ 

Number for dinner only (no lunch, golf or cart) @ $25.00 each:     _________ 

 

Total Amount Due:                 $________ 

                                                             
Names of golfers in your group:            Dinner       No dinner  Approx 18 hole score       

1.  ____________________________      ______      ______             _______ 

2.  ____________________________      ______      ______             _______ 

3.  ____________________________      ______      ______             _______ 

4.  ____________________________      ______      ______             _______ 

 

*RESERVATIONS DUE NO LATER THAN NOON ON FRIDAY JUNE 16TH, 2017* 


