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According to a recent Insurance Journal article, “Federal 
authorities have expanded the scope of their investiga-
tion into two brothers from North Dakota accused of  
intentionally destroying potatoes to collect crop insur-
ance payments. The government says the farmers from 
the Cooperstown area pocketed more than $2 million 
since 2002.”

That’s a lot of potatoes! We are fortunate to be part of 
an organization with a commitment to ethical behavior. 
Read on in the newsletter for a thought-provoking look 
at ethics in underwriting. In recent years, insurance 
carriers are focusing more and more on loss control and 
fraud within their companies, agency force, and claims-
handling processes.

As of 2011, Michigan’s Department of Agriculture 
and Rural Development tells us Michigan agriculture  
produced more than 200 commodities on a commercial 
basis, making us second only to California in agricul-
tural diversity. Did you know Michigan produces 86.4% 

of the nation’s cranberries, or 60.8% of the nation’s  
geraniums? In 2010 our state was the leading producer 
of 17 agricultural items. Canada, Mexico, and Japan are 
the top three destinations for Michigan agricultural ex-
ports. Michigan farming has a huge impact on our state’s 
economic wellbeing, and improvements in this area can 
help offset job loss in other industries.

We are fortunate in the mid-Michigan area to have 
numerous opportunities to buy local. Just a few of the  
local agricultural industries include honey, maple syrup, 
corn, berries, apples and wine. Farm-to-fork restaurants, 
which specialize in serving food from local sources, are 
popping up in our area. It’s hard to beat a fresh meal, 
made from in-season ingredients.

Join us at our upcoming meeting to hear Brianna  
Schneider, owner and operator of a local dairy farm.  
She is passionate about supporting Michigan agriculture 
and buying locally. We will be educated on farm practic-
es and learn more about this vital industry in our area.
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FOCUS ON: ETHICS

2014 Anaheim, CA. Sept. 20-23 

2015 Indianapolis Oct. 3-6 

2016 Honolulu Sept. 17-20 

2017 Nashville Oct. 7-10

Future CPCU
Annual Meeting Sites

Everyday Ethics For Underwriters

Ethical behavior is vital for underwriters to build trust and confidence with their cus-
tomers directly and on behalf of the industry as a whole. In honor of Ethics Awareness 
Month, the CPCU Society Underwriting Interest Group (http://bit.ly/1dnx3Wt) present-
ed the following scenario for your consideration, thoughts and comments: 

In recognition of a continued competitive marketplace for business insurance in 2014, 
your company decides an underwriting pricing strategy is in order. In your underwriting 
managers meeting, three “fair” solutions are suggested. 

One approach argues that the fairest solution is to offer certain discounts across all the 
accounts of a certain risk classification. Restaurants, for example, would get maximum 
discounts of a certain percentage, retailers another, etc. 

The second solution suggests that the fairest approach is to recognize that some accounts 
in all risk classifications are preferable to others and to price them accordingly. This  
requires dividing accounts into platinum, gold and silver. (The idea came from a fre-
quent-flyer program.) Under this approach, the platinum accounts would get the most 
aggressive (lowest) pricing; the gold market would get medium discounts; and the silver, 
full manual rates. 

The third solution is much like the second, except its proponents argue that the fairest 
approach is to designate not the accounts, but the carrier’s agencies as one of the three 
levels. Then when asking for quotes, the platinum agencies could get the deepest dis-
counts; the gold would get medium discounts; and the silver, no discounts at all. 

Which of the three proposals do you think is fairest? Why? 

For additional details on the CPCU Society Underwriting Interest Group, please visit: 
http://bit.ly/1dnx3Wt

Susan Kearney, CPCU, ARM, AU, AAI, is senior director of knowledge resources at The Insti-
tutes.

... and don’t forget to visit our website!

Susan Kearney, CPCU, ARM, AU, AAI,
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MONTHLY SPEAKER SPOTLIGHT

Brianna Schneider
Brianna is a marketing representative in the West Michigan region for Auto-
Owners Insurance. She started her career as a farm underwriter with the Com-
pany in 2004 after completing a degree in animal science from Michigan State 
University, and spent the majority of her career in the home office farm depart-
ment at Auto-Owners.

Brianna and her husband own and operate a growing dairy farm. They have two 
small boys, Clayton and Wyatt, who love growing up on a farm. She is passion-
ate about supporting Michigan agriculture, buying locally and educating others 
about farm practices. Brianna’s hobbies include a flock of Icelandic sheep, her 
large gardens, and getting away to the lake.  

RESERVE YOUR SEAT TODAY!

Date:  Friday, May 16, 2014

Where:  The Crowne Plaza Lansing West (formerly Lexington Hotel Lansing), 
 Ballrooms E/F

Time: 11:30am 

Cost:  $22.00 per person

Menu:  Chicken Tetrazzini or Vegetable Terrine with Gluten-Free 
 Fettucini & Plum Sauce

Contact: email Bud Lawson at lawson.bud@aoins.com 
 no later than 4:30 p.m. Monday, May 12

Marketing Representative, Auto-Owners Insurance Company

Need directions to the   
Monthly Meeting?

You can also click on the 
map or use this link to chart 
directions via Google Maps.

A map to the Crowne Plaza
Lansing West is below:

Wear your designation on your sleeve.

Or your lapel. 

Or anywhere else.

CPCU Society pins are available at Mid-Michigan CPCU Society 

Chapter Meetings
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CPCU Interest Groups: The Key to 
Learning and Service
Looking for more in-depth knowledge of specific topics in the industry? Want to get 
involved but want to serve in some other way besides the traditional roles our chapter 
offers? Consider joining a CPCU Society Interest Group.

They are free to join, but do offer valuable resources and members share interesting 
articles and insights. This would be a good way to increase your network of those you 
interact with as well, particularly those who share the same interests.

There are groups for claims, underwriting, IT – even a Leadership & Managerial Excel-
lence group.

To find out more, visit:
http://www.cpcusociety.org/interest-groups

CPCU INTEREST GROUPS

2014 CPCU/CMUA GOLF OUTING 

Anyone for Golf?
Our annual year-end outing with the Central Michigan Underwriters Association is June 26.  This is always a great time!  
The format will again be a 4-person scramble. Guests are always welcome…why not bring a friend/co-worker?

Registration Options:
Golf & Dinner: $55.00 per person
(includes 18 holes w/cart, lunch at the turn, drink tickets, a delicious 
steak dinner and lots of hole, score, and drawing prizes.)  

Golf Only: $45.00 per person

Dinner Only: $25.00 per person

Contact Information:
Dan Briggs at Farm Bureau Insurance 

Direct Fax: 877.822.2148

Email: dbriggs@fbinsmi.com

Phone: 517.679.5477

We need the following information for your reservation:
• Contact Person & Company
• Work Phone and/or Fax Number
• Email address
• Preference of Earlier or Later Tee Time (no guarantees)
• Number for Golf & Dinner @ $55.00 each
• Number for Golf Only @ $45.00 each
• Number for Dinner Only @ $25.00 each

For each golfer in your group, please provide the following:
• Name
• Dinner or No Dinner
• Approximate 18-hole score

Reservations are due no later than noon on Friday, June 20th, 2014. Payment can be made the day of the event.

Lansing-area Realtor Kim 
Laforet spoke to members at 
our April meeting about the 
changing real estate market 
and how there may be oppor-
tunities for insurance compa-
nies to increase policy count 
this year.


