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WELCOMING A NEW YEAR
OF SERVICE

Tracy Nichols, CPCU
Auto-Owners Insurance Company

As we start a new year, people start thinking about all 
the things they want to change in the upcoming year. 
For our chapter, I like to think “slow and steady wins 
the race.”

Andy Corbin led our chapter through numerous chang-
es during his tenure, and I thank him for all he did. He 
had no idea all this was coming – none of us did! – when 
he took on the role of President. I believe, and sincerely 
hope, our chapter members felt a seamless transition 
with these changes. The underlying structure of our 
organization faced fundamental change and our board 
worked hard to be sure our members felt our day-to-day 
operations stayed the same.

What do we do well as a chapter? So many things! I 
have spoken to board members of other chapters, which 
have well over 800 members. Their meetings typically 
draw fewer attendees than our meetings – and we have 
just over 200 members. We coordinate with the local 
companies and other insurance organizations to build a 
strong network of insurance professionals.

What is the Circle of Excellence? Do you know? I knew 
we achieved Gold status, but didn’t really know what 
that meant until I became active with our board. Cir-
cle of Excellence is our chapter’s goals for the year. The 
board determines what we want to do for our members, 
and then our chapter is rated on whether we met our 
goals.

I share this with you because our board is planning for 
the upcoming chapter year. We need to know what you 
want out of your membership with this organization 
and our chapter. Help us provide the most benefit to you 
by telling us your interests. What can we do to help you 
achieve success?

If you have not yet seen our revised chapter website, 
please take a few minutes to look it over. The look and 
feel of the chapter site, as well as the navigation around 
it, is now very similar to the national site. http://mid-
michigan.cpcusociety.org/

Wishing you all the best for a happy new year!

Your 2014 Chapter Board

President: 
Tracy Nichols, CPCU 
Auto-Owners Insurance Company

nichols.tracy@aoins.com 

Vice President: 
Ross Hacker, CPCU 
Auto-Owners Insurance Company

hacker.ross@aoins.com 

Directors: 
Erin Kleiman, CPCU 
Auto-Owners Insurance Company

kleiman.erin@aoins.com

Brian Krieger, CPCU
Auto-Owners Insurance Company

krieger.brian@aoins.com 

Treasurer: 
Brian Crown, CPCU 
Auto-Owners Insurance Company

crown.brian@aoins.com 

Secretary: 
Charity Sullivan, CPCU 
Auto-Owners Insurance Company

sullivan.charity@aoins.com 

Jason Pelletier, CPCU
Auto-Owners Insurance Company 

pelletier.jason@aoins.com

PRESIDENT’S FORUM
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MONTHLY SPEAKER SPOTLIGHT

Zachary Scherer
Zachary Scherer is the director of investment programs with The Spectrum  
Financial Group, Inc., in Indianapolis. He is also a financial adviser with  
Sunset Financial Services, Inc., a FINRA registered broker-dealer. Sunset Financial  
Services is registered to offer securities products in all 50 states.

Zachary, a fee-based adviser, is licensed to offer securities and insurance prod-
ucts in eight states, including Michigan. He has over 8 years of experience with 
Spectrum, joining them in May 2005. Zachary is registered as a broker-dealer 
agent and is able to buy/sell securities.

Zachary graduated from Ball State University in 2005 with a degree in risk  
management and insurance. He formed a partnership with another Spectrum 
associate, BJ Knous (based in Dallas), in 2013 to expand on adviser opportunities 
across the country.

RESERVE YOUR SEAT TODAY!

Date:  Thursday, January 16th, 2014

Where:  The Crowne Plaza Lansing West (formerly Lexington Hotel Lansing), 
 Ballrooms E & F

Time: 11:30am 

Cost:  $22.00 per person

Menu:  Choice of:
  Baked Tilapia with Herbed Butter, Redskin Mashed Potatoes and  
      Roasted Vegetables, or
  Cobb Salad with Turkey, Bacon, Tomato, Red Onion, Avocado & 
      Crumbled Blue Cheese served with House Vinaigrette or Ranch

Contact: call or email Bud Lawson at lawson.bud@aoins.com no later  
 than 9:00am Friday, January 10.

Director of Investment Programs, The Spectrum Financial Group, Inc.

Need directions to the   
Monthly Meeting?

Visit midmichigan.cpcuso-
ciety.org  or use this link to 
chart directions.

A map to the Crowne Plaza
Lansing West is below:
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Mid-Michigan Chapter  
CPCU Newsletter

Published each month from 

September through June

Editor: 
Andy Flanagan, CPCU 
Auto-Owners Insurance 

Company

6101 Anacapri Boulevard

Lansing, MI  48917-3968

Phone: (517) 886-1980  

Fax: (517) 391-1915

flanagan.andy@aoins.com

Layout & Design: 
Derek Fricano, CPCU 
Auto-Owners Insurance 

Company

6101 Anacapri Boulevard

Lansing, MI  48917-3968

Phone: (517) 703-5330  

fricano.derek@aoins.com

The submission  
deadline for the  
February newsletter is 

February 10th, 2014

If you know of promotions 
or other noteworthy ac-
complishments involving 
CPCUs, please send them 
to the editor using any of 
the contact methods listed 
above.

DECEMBER MEETING HIGHLIGHTS

Monica Almy, Farm Bureau 

Insurance, receives the 

President’s CPCU Excellence 

Award from outgoing Chap-

ter President Andy Corbin at 

the December meeting. The 

award is based on Monica’s 

continued support, com-

mitment and service to the 

Mid-Michigan CPCU Society 

Chapter.

Jessica Edel-Harrison, executive director of 

SIREN/Eaton Shelter, was December’s guest 

speaker. Jessica discussed how the shelter ser-

vices the community by providing temporary 

housing and aid to victims of domestic violence.
Jason Pelletier from Auto-Owners Insurance 

shows off the gift he selected at the December 

meeting’s annual holiday giveaway. Over 40 

prizes were claimed by Chapter members.

MBA in Insurance

Risk Management and Insurance Center
http://insurance.olivetcollege.edu 

E-mail: insurance@olivetcollege.edu
(269) 749-7626

A total of 48 credits must be completed  
within 7 years to earn the degree. 
Each course is 3 credit hours. 
Students must earn a 3.0 or higher GPA to continue  
in the program and to graduate with the MBA degree.
Students with CPCU® designations are eligible  
to waive up to 24 credits

2014 Anaheim, CA. Sept. 20-23 

2015 Indianapolis Oct. 3-6 

2016 Honolulu Sept. 17-20 

2017 Nashville Oct. 7-10

February 2014
Thurs. 20th: Chapter Meeting
 Combined with CMUA Meeting

 5:30 p.m. Cash Bar

 6:00 p.m. Dinner

March 2014
Mon. 10th: Chapter Meeting

Mid-Michigan Chapter  
Upcoming Events Calendar

Future CPCU
Annual Meeting Sites

See these photos and 
more in the improved 
Photo Galleries at 

midmichigan.
cpcusociety.
org!

Want more 
photos?


