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President’s Forum 

Tracy Nichols, CPCU 
Chapter President 

Auto-Owners Insurance 

The holiday season is upon us and it is important to keep our 
families and homes safe and claim free! For those who celebrate 
Christmas or have a holiday tree, I offer the following. 
 
A research paper by the National Fire Protection Association 
(NFPA), October, 2009, noted: 

NFPA estimates that Christmas trees, both natural and artificial, 
were the item first ignited in an estimated average of 250 report-
ed home structure fires per year during 2003-2007.  During the 
same period, holiday lights and other decorative lighting with line 
voltage were involved in an estimated average of 170 home 
structure fires per year. 

 
The National Christmas Tree Association makes the following 
points: 

• According to the NFPA, approximately one-tenth of 1 percent 

(0.12%) of residential fires involve a Christmas tree – both 
real and artificial. 

• At NO time can a real Christmas tree START or CAUSE a fire. 

Christmas trees do not spontaneously combust. 

• In 1998 more than 32 million real Christmas trees were used 

in the U.S. Of these, only 0.00093% were ignited in home 
fires. 

• Christmas trees are not as likely to be the first item ignited in 

residential fires as many other common household items: 

◊ newspapers and magazines – 13 times more likely  

◊ boxes or bags – 10 times more likely  

◊ curtains or drapes – 9 times more likely 

• Overloaded electrical outlets and faulty wires are the most 

common causes of holiday fires in residences. These types of 
fires can be just as dangerous with an artificial tree. 
 

We all know the obvious tips for keeping our families safe (all 
courtesy of the National Safety Council): 

• Regularly water the Christmas tree, assuming it is real, so it 

doesn't dry out. 

• Keep the tree away from heat sources.  

• Use only indoor lights to decorate indoors. 

• Don’t place lighted candles on the tree. 

• I hadn't thought of this one! 

Do not hang popcorn chains and candy canes on the tree 

when small children are present. They may think other tree 
ornaments are also edible. 

In all seriousness, I thank you for the opportunity to be your 
chapter President. We have a fantastic group of volunteers and 

we couldn't operate without them. Our chapter is in good hands 
for the upcoming year. I wish you all the best for an enjoyable 
and safe holiday season. 

  

Your 2014 Chapter Board 
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The submission  

deadline for the  

January newsletter is  

Jan. 5, 2015 

 

If you know of promotions 

or other noteworthy ac-

complishments involving 

CPCUs, please send them 

to the editor using any of 

the contact methods 

listed above. 
 

2015 Indianapolis Oct 3—6 

2016 Honolulu Sept. 17—20 

2017 Nashville Oct. 7—10 

 

Mid-Michigan Chapter 

CPCU Newsletter 

Future CPCU  

Annual Meeting Sites 

Meetings 

December Speaker Spotlight 

Retirement 

Nancy Bates  

EVE’s Place 

It has been a tradition in the Mid-Michigan CPCU Society 

Chapter to dedicate our December meeting to honor and 

donate to a local charity for our Good Works project.  

This year’s charity organization is EVE’s Place, whose 

mission is to provide shelter and supportive services to 

victims of domestic violence, while seeking to end do-

mestic violence through public awareness and communi-

ty education. 

Nancy Bates is the Community Development Director for 

EVE, Inc. – End Violent Encounters. She has been with 

EVE for almost 10 years. 

Nancy is a mission-oriented individual and feels that 

helping small non-profits meet their financial goals is 

what she does best. She has been meeting these goals 

since the early 1990s.  

She received her bachelor’s degree from Central Michi-

gan University and master’s from Michigan State Univer-

sity. 

Born in Lansing, Nancy now resides in Holt. She is the 

mother of three children and has two grandchildren. 

Reserve Your Seat 

 
Date: Tuesday, Dec. 16, 2014 

 

Where: The Crowne Plaza  

 Lansing West  

 Ballrooms E & F 

 

Time: 11:30AM 

Cost: $22.00 

Menu: Parmesan Chicken Scampi   

or 

Mediterranean Vegetable 

Stir Fry  

Contact: email Bud Lawson at 

lawson.bud@aoins.com no later 

than 4:30PM  Wednesday,  

Dec. 10. 

  

CPCU Society pins are available 

at Mid-Michigan CPCU Chapter 

meeting and at  

midmichigan.cpsusociety.org 

A special “thank you” and congratulations goes out to a retiring 

member of the Mid-Michigan CPCU Society Chapter: Linda 

Nicholoff, CPCU, AIS, AU. Linda is retir ing from Auto-Owners 

Insurance this month after almost 29 years of service. 

Linda received the CPCU designation in 2005. She was an exam 

grader for The Institutes (before computerized grading), and served 

our Chapter for several years as New Designee chairperson and as 

a director.  
 
Congratulations Linda! 

Future Chapter Meeting Dates 

January 14, 2015  Speaker: State Senator Rick Jones 

February 19, 2015  This will be our annual joint meeting with the Greater Lansing Insurance Professionals &  

the Central Michigan Underwriters Association.  This is a dinner event and is scheduled for 6 PM at The Crowne Plaza. 



 

  

  

News to Know 

  

  

If so, your CPCU designation can help! Many colleges and universities take the designation as course credit. 
 
Here is a list of schools that use the CPCU for credit toward another degree: 

Ashford University: Earn a BA in Business Administration or BA in Organizational Management 
Baker College – Center for Graduate Studies 
Boston University: Earn a Master of Science in Insurance Management 
Brenau University: Earn an MBA in Insurance Management 
Capella University: Earn a BS, MS, or MBA 
Central Penn College: Earn an associates or bachelor's degree 
Charter Oak State College: Earn an online BA or BS in Liberal Arts, Business Admin. 
Colorado State University - Global Campus: Earn your bachelor's or master's degree 
Excelsior College: Earn an associate degree, a bachelor's degree, or an online MBA 
New England College of Business and Finance: Earn an associate's, bachelor's or master's degree 
Olivet College: Earn an undergraduate degree or MBA 

Salve Regina University: Earn an MS or MBA degree 
Walden University: Earn your BS, MBA. or PhD degree 
 

For more information visit The Institutes website: http://www.theinstitutes.org/Students/ace.htm  

Looking to  Further  Your  Learning?   

Did you know that college students in insurance or actuarial majors can apply for financial assistance 
through The Institutes? There are two foundations supported by The Institutes that offer scholarships and 
financial aid.  
 

In 2012, The Institutes became affiliated with The Griffith Insurance Education Foundation, a non-profit 

educational organization that promotes educational programs for students. In fact, Gamma Iota Sigma, the 
national fraternity for insurance students, was incorporated by The Griffith Foundation. The Griffith 
Education Foundation offers scholarships for students majoring in insurance, risk management or actuarial 
science. More information can be found on their website, www.griffithfoundation.org.  
 

As we know, internships are a great way for students to gain knowledge and experience in the insurance 

industry, but the costs associated with internships can be a challenge. The CPCU-Loman Education 
Foundation offers up to $2,000 per student in financial assistance to help offset the costs of professional 
clothing, travel expenses, housing or other expenses students incur in pursuing internship opportunities. 
For more information on the Loman Foundation, visit the CPCU Society website. 

CPCU Soc iety  Supports  Educational  Opportuni t ies  

Olivet College recently earned the Edison L. Bowers Award for having the best Gamma Iota Sigma chapter 
in the country. 
 

Gamma Iota Sigma is an international professional fraternity organized to promote, encourage and sustain 
student interest in insurance, risk management and actuarial science as professions. It aims to encourage 

high moral and scholastic attainments and to facilitate the interaction and cooperation of educational 
institutions, industry and professional organizations by fostering research, scholarship and improved public 
relations. 
 

“Olivet College is producing the next generation of insurance professionals and offering an MBA in 
insurance,” said Charlie Stevens, CPCU Society chapter governor. “If you have your CPCU, you are halfway 

to your MBA.”  

Ol ivet  Col lege  Earns Nat ional  Honors    



 

  

  

News to Know 

  

  

Join  the Mid-Michigan CPCU Chapter  Group on L inkedIn!   

The Mid-Michigan CPCU Society Chapter has recently created a LinkedIn group to help the chapter reach out 
to others and inform members of our upcoming events. 

Please join the group and invite other chapter members to join to strengthen our social media presence. We 

are also looking into other social media avenues for creating membership pages. 

If you have any topics you would be interested to see on our social media pages, please contact Colwyn York 
at York.Colwyn@aoins.com.  
 

 
 

Survey says… 

I-Day was a success!  

As the results of the I-Day  

survey show, participants 

found the sessions informative 

and well organized.   

Crown Promoted to Assistant VP at Auto-Owners 

Brian D. Crown, JD, CPA, CPCU, has been promoted to assistant vice president, internal audit, at Auto-
Owners Insurance. 

Brian began his career with the Company in 1996 as an internal auditor, internal audit. In 1999 he was 
promoted to senior internal auditor. 

In 2000 Brian transferred to Lansing claims as a branch claim representative, then in 2001 he was pro-
moted to attorney, home office legal. 

Brian transferred to human resources in 2004 and was named manager, associate retirement plans. In 
2007 he transferred back to home office legal and in 2010 he was promoted to senior attorney. 

In 2012 Brian was promoted to director, internal audit, his most recent position. 



 

  

  

November Meeting Highlights 

  

  

Wendy Williams from Farm Bureau spoke to Chapter 

members about fraudulent water claims at the  

November meeting. 

Wendy Williams (r) from Farm Bureau 

Insurance received the President’s CPCU 

Excellence Award from Tracy Nichols. 

Farm Bureau was recognized for its 

continuing support of the Chapter.  

Monica Almy, Farm Bureau 

Insurance, received the Vice 

President’s CPCU Excellence 

Award from Ross Hacker. The 

award is based on the  

individual’s continued support, 

outstanding commitment and 

service to the Mid-Michigan 

Chapter CPCU Society. Monica 

served as the chair to this 

year’s I-Day.  

The 2015 Chapter leadership team was voted into office by attendees at the November meeting (l to r): Directors Justin Dow and Michelle Stahl, Auto-

Owners Insurance; Secretary: Jen Humphries, Auto-Owners Insurance; Treasurer: Brian Crown, Auto-Owners Insurance; Vice President: Charity 

Sullivan, Auto-Owners Insurance; President: Ross Hacker, Auto-Owners Insurance. (Not pictured: Director: Jason Pelletier, Auto-Owners Insurance) 


