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President’s Forum 

Laura Wood, CPCU 
Chapter President 

Your 2019 Chapter Board 

Happy holidays, Mid-Michigan Chapter members! 
 
I want to thank all of our members for their participation in our chapter events throughout the 
year, as well as the chapter leaders who dedicated their time and effort as a board or commit-
tee chair volunteer. 
 
As we’re one of the largest national chapters, it is rewarding to see the level of participation we 
experience, and we wouldn’t be where we are today without our members and volunteers. I 
also want to say thank you for allowing me the opportunity to serve as your president over the 
last year. It was an invaluable experience, and I am looking forward to seeing the great things 
our chapter will do in the future. 
 

As this month is our Good Works luncheon, I wanted to recognize the efforts of our Good Works chair for 2019, Pam 
Schwartz, as this month’s “Volunteer in the Spotlight.” In her role, Pam is responsible for coordinating our annual 
Good Works project and donation recipient. 
 
This year, Pam also worked hard to organize a chapter community volunteering event, which was a big success. 
Both of these projects take considerable research to plan and coordinate, and Pam did so effortlessly. Pam earned 
her designation in 2015 and she is a senior accountant at Farm Bureau Insurance. 
 
“Volunteering for the chapter this past year was a great experience,” she said. “Networking and building new friend-
ships was the best part. Volunteering allows for growth and learning. 
 
“The time spent researching organizations for the Good Works luncheon showed me how much need there is right in 
our own community. I am impressed by the dedication of each member of this Society.” 
 
Thank you for volunteering for our Chapter, Pam! I hope everyone has a safe and happy holiday season. See you in 
2020!  
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Future Chapter  
Meeting Dates 

December Speaker Spotlight 

Kelly Miller, Development & Major Gifts Manager, Greater  
Lansing Food Bank 

 
Kelly Miller is a dedicated fundraiser with 15 years of  
experience in the nonprofit sector. Kelly joined Greater  
Lansing Food Bank in 2017 as development & major gifts 
manager, with the responsibility of directing and managing 
GLFB’s special fundraising initiatives and increasing overall 
annual fundraising.  
 
A native of mid-Michigan, Kelly is a past president of the 
Junior League of Lansing, a member of Sparrow Foundation’s 
Women Working Wonders committee, and a member of  
Lansing Rotary. Kelly is a member of the local Association of 
Fundraising Professionals group, she consults with area  

nonprofits developing bylaws, fundraising plans and has helped businesses improve 
their community outreach programs.  
 
Prior to joining GLFB, Kelly was active with local community fundraising committees; 
she spent four years with the major gifts department at the Jewish United Fund in 
Chicago; and she spent many years in jewelry sales. She has been trained  
extensively in nonprofit leadership, people management, board development,  
fundraising best practices, and diversified fund development.  
 
Kelly is proud to be a part of the team at Greater Lansing Food Bank. Her passion is 
inspiring others to be a part of improving their communities.  

Reserve Your Seat  
 

Date:  Thursday, December 19, 2019   Time:  11:30 a.m. 
 

Where: The Crowne Plaza Lansing West   Cost: $25.00  
 

Menu:  
Option 1: Mediterranean Chicken  
Option 2: Shrimp Alfredo  

Option 3: Veggie: Spaghetti Squash Puttanesca   
 
 

Contact:  Email Olivia Edgar at olivia.edgar@accidentfund.com  
 

Please RSVP no later than 4:00 p.m., Friday Dec. 13 

Connect with us on Facebook and LinkedIn at Mid-Michigan CPCU Society 



  

  

  

Past Meeting Highlights 

Dan VanDreumel, who works in Plante & Moran’s 
insurance industry practice, gave Chapter  
members an overview on GAAP and STAT  
accounting at our November meeting. 

Chapter News 

Here are the members of the 2020 board for the Mid-Michigan CPCU Society 
Chapter (seated, l to r): Olivia Edgar, president, Accident Fund; and John 
Schmidt, vice president, Auto-Owners; (standing, l to r) Mike Giancotti,  
treasurer, Auto-Owners; Laura Wood, past president, Auto-Owners; Directors 
Candace Trumble, Auto-Owners, and Nicole Bowen, Accident Fund; and Matt 
Lennox, Secretary, Auto-Owners. Not pictured: Jaime Kemp, director,  
Auto-Owners. 

Calling All CPCU Designees: We Need You!  

By Miguel Rivera, CPCU, education & training chair, Auto-Owners Insurance 

Are you looking for additional ways to help your chapter? Are you interested in meeting people and 

building relationships? Do you enjoy explaining ideas and concepts, and helping others succeed? If so 

we need your help! 

The Mid-Michigan CPCU Society Chapter has been working on a new study program aimed at helping 
candidates complete their designations. We’re working on a way for candidates to reach out to others 
for support and questions, compiling resources that have helped others pass exams, and offering  
tutoring assistance that candidates could use.  
 
If you or anyone you know is interested in providing help on CPCU exams or electives, please reach 

out! Provide your name, classes you can tutor, and the days and times that you can help. 

Whether you prefer a chapter-by-chapter discussion or specific questions that you can answer, there 
are candidates that can benefit from your knowledge. If you have any other suggestions that can 
make this process a success, don’t hesitate to contact me. I can be reached at  
rivera.miguel@aoins.com.  

mailto:rivera.miguel@aoins.com


2020 Board Members and Committee Chairs 
 

Position Individual 

Nominating Committee and Past President Laura Wood 

President Olivia Edgar 

Vice President John Schmidt 

Treasurer Mike Giancotti 

Secretary Matt Lennox 

Director Jamie Kemp 

Director Candace Trumble 

Director Nicole Bowen 

Membership Charity Sullivan 

Scholarship Emma Zelinski 

Circle of Excellence/Education Jonathon Geer 

Web Master Mike Armbrustmacher 

Good Works Ryan Humphrey 

Newsletter Andy Flanagan 

I-Day Olivia Boyd 

New Designee Heather Fishel 

Golf Outing Matt Burke and Christy Ishraidi 

Social Media Chair Samantha Cheadle 

Education and Training Miguel Rivera 
 


