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President’s Forum 

Olivia Edgar, CPCU 
Chapter President 

Your 2020 Chapter Board 

Happy holidays, Mid-Michigan Chapter members! 

 

Our last chapter event of the year will be held virtually on Dec. 9. I’m looking forward to seeing you there! 
We will be welcoming Engaged Outreach, our 2020 Good Works charity, to hear about the work they per-
form in the community and to present them with a donation from our Chapter.  
 

We will also swear in our 2021 board members. Thank you to those of you that are filling these important 
positions. And a huge THANK YOU to our 2020 volunteers for your time and hard work this past year. 
 
It is rewarding to see the level of participation we experience within our Chapter. We wouldn’t be where we 
are today without our members and volunteers. 
 
It has been my pleasure serving as your 2020 Mid-Michigan CPCU Chapter president, and I cannot wait to 
see what the future has in store for our Chapter! 
 

VOLUNTEER SPOTLIGHT: RYAN HUMPHREY AND CANDACE TRUMBLE  

This month I would like to recognize our Good Works Chair, Ryan Humphrey, and one of our Directors, 
Candace Trumble. As a director, Candace helps facilitate our monthly luncheon registration check-in pro-
cess. Ryan is responsible for coordinating our annual Good Works project and donation recipient.  
 
Continued on page 3 

 
 



  

  

  

Published monthly from  

September through June 

Editor:  

Andy Flanagan, CPCU 

Auto-Owners Insurance  
Company 

6101 Anacapri Boulevard 

Lansing, MI 48917-3968 

Phone: (517)886-1980 

Fax: (517)886-8750 

flanagan.andy@aoins.com 

 

 
The submission  
deadline for the  
January newsletter is  
Jan. 5 
 
 
 
If you know of promotions 
or other noteworthy ac-

complishments involving 

CPCUs, please send them 
to the editor using any of  

contact methods listed. 
 

2021 Lake Buena Vista, FL Sept. 

25-28 
 

 

 
 

Mid-Michigan Chapter  
CPCU Newsletter 

Future CPCU Annual  
Meeting Sites 

January: TBD 

Future Chapter  
Meeting Dates 

Connect with us on Facebook and LinkedIn at Mid-Michigan CPCU Society 

Chapter News 

Institutes Redesigns CPCU Courses 

The CPCU program has been redesigned to help students retain critical con-
cepts and convert them into on-the-job actions. 
 
Along with revised content, the new courses feature case studies, videos from 
subject matter experts, more interactive learning tools, and a simulated exam. 
Furthermore, the new and simplified elective options focus on emerging trends 
and hot topics, and the new ARM completion path and course provide additional 
options. 
 
From a high-level viewpoint, the Institutes hopes that these many improvements 
and new features will ultimately help our students, as risk management and in-
surance professionals, better serve the public. 
 
The following link provides access to a free CPCU Mini-Course, which offers the 
opportunity to preview the new courses and many of the learning enhancements:  
https://web.theinstitutes.org/online-cpcu-mini-course?&utm_source=ti-
salesteam&utm_medium=referral&utm_campaign=CPCU-Mini-
Course&utm_content=JB-20200912 
 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__web.theinstitutes.org_online-2Dcpcu-2Dmini-2Dcourse-3F-26utm-5Fsource-3Dti-2Dsalesteam-26utm-5Fmedium-3Dreferral-26utm-5Fcampaign-3DCPCU-2DMini-2DCourse-26utm-5Fcontent-3DJB-2D20200912&d=DwMFAw&c=241021YQMn
https://urldefense.proofpoint.com/v2/url?u=https-3A__web.theinstitutes.org_online-2Dcpcu-2Dmini-2Dcourse-3F-26utm-5Fsource-3Dti-2Dsalesteam-26utm-5Fmedium-3Dreferral-26utm-5Fcampaign-3DCPCU-2DMini-2DCourse-26utm-5Fcontent-3DJB-2D20200912&d=DwMFAw&c=241021YQMn
https://urldefense.proofpoint.com/v2/url?u=https-3A__web.theinstitutes.org_online-2Dcpcu-2Dmini-2Dcourse-3F-26utm-5Fsource-3Dti-2Dsalesteam-26utm-5Fmedium-3Dreferral-26utm-5Fcampaign-3DCPCU-2DMini-2DCourse-26utm-5Fcontent-3DJB-2D20200912&d=DwMFAw&c=241021YQMn


  

  

  

President’s Forum Cont. 

ALL ABOUT RYAN: 
Name: Ryan Humphrey 
Board position: Good Works Chair  
Company: Auto-Owners Insurance 
Date of Designation: 11/28/2011 
Reason you pursued the designation: To gain more knowledge of the in-
dustry. 
Reason why you joined the board and/or favorite part of being on the 
board? I wanted to help the Society and learn more about how things 
are done. 
Family: I have a wife, Kim; two daughters, Sarah (19) and Anna (14, pic-
tured with Ryan); one dog, Freya (2); and two cats, Hades and Persephone 
(both 4). 
What was your first concert? My first concert was Metallica in 1991 in 
Saginaw. I was 10 feet and at eye level from Lars for most of the concert. 
What are three things still left on your bucket list? Bowl an 800 series 
(it was throw a 300 game, but I just did this the past December for the first 
time), golf at one of the big PGA tour event locations with my dad, and in-
vent a board game. 
What’s the best advice you’ve ever heard? Remember to take a moment 
and enjoy your life. 

 

 
ALL ABOUT CANDACE: 
Name: Candace Trumble 
Position: Director 
Company: Auto-Owners Insurance 
Date of Designation: 2016  
Reason you pursued the designation: I enjoy learning, and I wanted to increase my overall insurance 
knowledge. 
Reason why you joined the board and/or favorite part of being on the board? I like helping and was 
interested in doing more than just attending lunches. The prior positions I’ve held (Membership and 
Scholarship chair) have allowed me to get to do that.  
Family: My husband, Eric, flips houses. We have a total of four kids between the two of us. He has 
two girls (13 and 10) and I have two boys (10 and almost 5). We love to ski and golf, and are often busy 
with sports.  
If you could pick up a new skill in an instant what would it be? Cook really well! I can do the basics, 
but definitely am more skilled at baking than cooking.  
What was your first concert? The Cranberries, circa 1993 
What’s your favorite family tradition? We have a family fall festival in October with a haunted 
hayride in my parent’s woods, carve pumpkins, and play games with the kids.  
What’s one place you’d love to visit (that you haven’t yet)? There are so many … but I think I’d really 
love to visit Italy or Greece the most.  


