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President’s Forum 

Nicole Smith, CPCU 
Chapter President 

Auto-Owners Insurance 

Your 2017 Chapter Board 

The Christmas season is my favorite time of year! 

Wrapping presents, putting lights up on the outside of the house and transforming the inside of the house into a winter 

wonderland – I love doing all of these things. The home becomes filled with warmth and smells of holiday baking: sugar 

cookies, gingerbread, pies and chocolate morsels of goodness!  

But most of all it’s the spirit of the Christmas season that I enjoy the most: helping others in need, giving of our time and 

gathering with friends and family.  

If we take a trip to CPCU past, I can reflect on and see the growth and new connections that have taken place in our chap-

ter. If we look at CPCU present, I see all of the potential this chapter has within it. Members volunteering their time for 

leadership roles, offering suggestions for speakers and other ideas help us focus on how we can become an even better 

chapter.  

If we look to CPCU future, I see a great, strong spirit of community continuing forward. I see continued growth, new con-

nections and a strong network of support. Within this chapter, I see innovative thinking from the leadership board and our 

chapter members to achieve goals while maintaining the already high standards set in place. 

I have thoroughly enjoyed this past year as your chapter president. While in this role, I have had the opportunity to meet 

many new people, ranging from our speakers, their guests and new designees, as well as getting to know those on our 

leadership board. In reflecting on the last year, I realize I have been truly rewarded by having had this opportunity.  

In the spirit of the season, I wish you all a blessed holiday with your friends and family! 
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The submission  

deadline for the  
January newsletter is  

December 27 
 

 
If you know of promotions 

or other noteworthy ac-

complishments involving 

CPCUs, please send them 

to the editor using any of  

contact methods listed. 

 

2018 San Diego Oct. 13-16 

2019 New Orleans Sept. 21-24 

2020 Washington D.C. Oct. 3-6 

 

 

Mid-Michigan Chapter  

CPCU Newsletter 

Future CPCU Annual  

Meeting Sites 

December Speaker Spotlight 

Deanna Arnett is the executive director of Hannah’s 

House, which provides shelter for homeless, preg-
nant women in Lansing. 

 
She earned her Bachelor of Science degree in Fami-

ly and Community Services from Michigan State 
University in 1998 and her Master of Arts in Family 

Life Education from Western Michigan University in 
2010. 

 
Deanna has dedicated her career to working with women and chil-

dren survivors of violence, working for such organizations, as The 
Council Against Domestic Assault, Spectrum Human Services, and 

Angel House. 
 

In her free time Deanna serves on the advisory board for Dream 

Center of Lansing and is also a youth leader at her local church.   

Reserve Your Seat 
 
Date: Monday, December 18, 2017  Menu: 
      Grilled Pepper Steak 

Where: The Crowne Plaza Lansing West  or 
      Broiled Whitefish 

Time:  11:30 a.m.     
 
Cost: $25.00     Contact:  email Matt Lennox at  

      lennox.matt@aoins.com 
 

Please RSVP no later than 5:00 p.m. December 12 

Connect with us on Linkedin at  

Mid-Michigan CPCU Society 



  

  

  

Upcoming Chapter Meeting Dates 
 

 Tuesday, January 9, 2018 
 Tuesday, February 6, 2018  

Chapter News 

Past Meeting Highlights 

Matt Smith spoke to Chapter mem-
bers at the November meeting about 
the future of auto transportation.  

Continuing Education Credits Part of Society’s Code of Ethics 

Going into the final month of the year and getting ready to begin the New Year, there is no better 

time to evaluate the status of your continuing education credits. 

Have you met the minimum requirements or are more credits still needed? A good time to evaluate 

this is by how the credits are being submitted to The Institutes CPCU Society. Credits can be accumu-

lated by taking exams, registering for webinars, registering for and attending other educational webi-

nars, conferences, and non-Institute-sponsored insurance-related activities.  

Institute activities are automatically calculated and updated in your profile. While submitting the noti-

fication to the society to get credit for the non-Institute activities, you are adhering to the Code of 

Professional Ethics conferred by the institute for the CPCU designation: 

“Seek continually to maintain and improve their professional knowledge, skills, and compe-

tence.” 

These canons act as a reminder to all of us as we strive to uphold to the ethical standards of the des-

ignation we have all worked to acquire. As with life and other situations that arise, ethics are not 

“etched-in-stone” rules, but rather guidelines set out to assist us in making sound decisions.    

We have been talking about continuing education credits all year – how to enter them, how to earn 

them, the timeframe to achieve them. You do not lose your designation if you do not complete the 

continuing education requirements. However, when you achieved your designation, you took a code 

to abide by the professional ethics that are associated with the designation. 

We should always strive to improve ourselves, our knowledge and our environment! 



  

  

  

2018 Board Members and Committee Chairs 

 

 

 

Position Individual 
Nominating Committee and Past President Nicole Smith 

President Matt Lennox 

Vice President Laura Wood 

Treasurer Tony Thelen 

Secretary Jason Jerome 

Director Nicole Smith 

Director Bryan Pung 

Director Olivia Edgar 

Membership Charity Sullivan 

Scholarship Candace Trumble 

Circle of Excellence/Education Joshua Martin 

Web Master Mike Armbrustmacher 

Good Works Cory Krause 

Newsletter Andy Flanagan 

I-Day Vacant 

New Designee Vacant 

Golf Outing Matt Burke 

Here are the 2018 Mid-Michigan CPCU Society Chapter board members (l to r): Directors Olivia Edgar and Bryan Pung, Accident Fund; Jason Jerome, sec-
retary, Auto-Owners; Laura Wood, vice president, Auto-Owners; Matt Lennox, president, Auto-Owners; and Tony Thelen, treasurer, Auto-Owners. Not pic-

tured: Nicole Smith, current Chapter president, Auto-Owners, who will serve as a director next year. 


