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President’s Forum

Matt Lennox, CPCU
Chapter President

Volunteer Spotlight
Happy holidays! This month Josh Martin, our chapter’s Circle of Excellence chair, is our volunteer in
the spotlight.
The Circle of Excellence chair is part of our leadership team and whose main responsibility is ensuring that you, our members, are receiving an experience that allows you to grow personally and
professionally. Our Circle of Excellence chair leads our annual planning committee, which reviews
our operating plan for the current year to make sure we are completing everything we committed
to, and looks for potential enhanced membership experiences for the year to come. Josh makes
sure we are staying on task and fulfilling what we promised to do for our members – be an excellent chapter!
Josh started at Auto-Owners Insurance in 2007. He currently works as a policy forms & research
specialist. He lives in Grand Ledge with his wife, Jessica.
“I volunteered to be the Circle of Excellence chair to have the opportunity to see our chapter from a new perspective,”
Josh said. “Being part of our Mid-Michigan chapter has been enjoyable since joining in 2014. Seeing what goes into
making the chapter run smoothly is an experience I am thankful to have taken on over the past year. Working with a
group of wonderful people has made the time fly.”
Our last chapter event of the year will be Dec. 20 at the Crowne Plaza. I’m looking forward to seeing you there! We
will be welcoming Loaves and Fishes, the charity our Good Works chair Cory Krause helped us select, and drawing
members’ names for holiday gifts. We will also swear in our 2019 board members. Thank you for stepping up to fill
these important positions! And a huge THANK YOU to our 2018 volunteers for all of your time and effort this year! It
has been my pleasure serving as your 2018 Mid-Michigan CPCU Chapter president!
Best wishes for a safe and joyous holiday season!
Warmly,
Matt Lennox
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Meetings
December Speaker
Spotlight

January Speaker
Spotlight

Jenny Leaf, Executive Director,
Loaves and Fishes Ministries
of Lansing

Toni Thomas, Owner, Salt
Yoga
Toni Thomas, owner of Salt
Yoga East Lansing (opening
early 2019), has enthusiastically practiced physical
fitness and nutrition for 15
years. During the past 10
years she has actively
shared her love of fitness
with others.

Loaves and Fishes Ministries provides emergency short-term housing, advocacy and support services for homeless men, women and
children, and long-term transitional housing,
advocacy and support services for mothers
with children and individual men in a caring
Christian environment.
Their purpose is to serve, not convert, respecting each person’s spiritual path. All are
welcome who are in need regardless of race,
gender, age, sexual orientation, religion, ethnicity, country of origin, mental ability or
physical ability.

Toni graduated with a Bachelor of Science in
kinesiology from Michigan State University in
2001 and later completed a master’s degree
in athletic administration from MSU in 2004.
She has been a certified yoga teacher and
personal trainer since 2002.
Toni is also the primary yoga teacher for
Michigan State University’s athletic department. She teaches private yoga sessions for
many of the varsity teams, including but not
limited to: football, men’s and women’s basketball, volleyball, field hockey, men’s soccer,
and swimming and diving.

Reserve Your Seat - December
Date:

Thursday, December 20, 2018

Where: The Crowne Plaza Lansing West
Time:

11:30 a.m.

Cost:

$25.00

Menu:
New York strip steak
or
Roasted turkey
Contact: email Laura W ood at
wood.laura@aoins.com

Please RSVP no later than 4:00 p.m. Dec.13, 2018

Reserve Your Seat - January
Date:

Thursday, January 3, 2019

Where: The Crowne Plaza Lansing West
Time:

11:30 a.m.

Cost:

$25.00

Menu:
Roasted rosemary chicken
or
BBQ pulled pork sandwich
or
Cabbage rolls
Contact: email Olivia Edgar at
olivia.edgar@accidentfund.com

Please RSVP no later than 4:00 p.m. Dec. 27, 2018
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Future CPCU Annual
Meeting Sites
2019 New Orleans Sept. 21-24
2020 Washington D.C. Oct. 3-6
2021 Orlando, FL Sept. 25-28

Future Chapter
Meeting Dates
Monday, Feb. 4
Monday, March 25

Past Meeting Highlights

Martha Ducharme spoke to the Chapter at November’s meeting about the role of analytics and technology in the insurance
industry.

Chapter News

Connect to Our Chapter Through Facebook & LinkedIn
By Samantha Cheadle, CPCU, social media chair, Auto-Owners Insurance
Because of the popularity of social media and our exponential growth in membership, our chapter is committed to staying
active on Facebook and LinkedIn. These platforms will keep you informed of chapter news and upcoming events, but they
are also a place to network with other members outside of our monthly luncheons.
A great feature of our Facebook and LinkedIn sites is that the use of the page is not limited to group creators and page administrators. Both allow for all members to ask questions about our chapter, post insurance articles, and discuss relevant
topics related to the insurance industry. The sites are also a resource to keep up to date on events you may have missed,
and they allow you to connect with other members.
Our groups are for members of our chapter and for those working toward earning their CPCU designation. I encourage you to
contact me (cheadle.samantha@aoins.com) if you have ideas that can enhance our social media platforms!

2019 Nominated Board Members and Committee Chairs
Position

Individual

Nominating Committee and Past
President
President

Matt Lennox

Vice President

Olivia Edgar

Treasurer

Tony Thelen

Secretary

Jason Jerome

Director

Jessica Robinson

Director

Bryan Pung

Director

John Schmidt

Membership

Charity Sullivan

Scholarship

Candace Trumble

Circle of Excellence/Education

Joshua Martin

Web Master

Mike Armbrustmacher

Good Works

Pam Schwartz

Newsletter

Andy Flanagan

I-Day

Lisa Custer

New Designee

Teresa Hill

Golf Outing

Matt Burke

Social Media

Samantha Cheadle

Laura Wood

