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President’s Forum 

Nicole Smith, CPCU 
Chapter President 

Auto-Owners Insurance 

Your 2017 Chapter Board 

Happy Insurance Careers Month! 
 

It is hard to fathom that we are already into February and how quickly we have gotten here. It seems time moves faster 

and faster each year.  

 

Without losing any momentum into 2017, Feb. 1 kicks up insurance enthusiasm with it being Insurance Careers 

Month. What exactly is this, you ask?  

 

Insurance Careers Month rallies insurance professionals around the world to share pride in their insurance careers and 

stimulate interest in the growing insurance industry. The month is set to help generate interest and spark awareness in 

the many diverse insurance careers and career paths. The initiative is designed to spread the word about the insurance 

career trifecta: providing stable, rewarding and limitless opportunities. 

 

Along with this, we will be kicking off our “One Small Thing” campaign. I strongly encourage you to take a few 

minutes to complete this survey online. Our chapter is run by the members who generously donate their time, 

knowledge or expertise. Please comment if you are willing to assist with anything throughout this next year. 

 

Also, provide feedback on any topics or speakers you would like to see or hear about during our luncheons. Many of 

the topics and speakers we find are from the suggestions provided to us from this survey. 

 

We look forward to hearing from you! 
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The submission  

deadline for the  
March newsletter is  

March 3, 2017 
 

 
If you know of promotions 

or other noteworthy ac-

complishments involving 

CPCUs, please send them 

to the editor using any of  

contact methods listed. 

 

2017 Orlando Sept. 16-19 

2018 San Diego Oct. 13-16 

2019 New Orleans TBD 

 

 

 

Mid-Michigan Chapter  

CPCU Newsletter 

Future CPCU Annual  

Meeting Sites 

February Speaker Spotlight 

Al Norris is the owner of PROVIDENCE-Specialized Investigative So-

lutions, a full-service investigative company licensed in Michigan and 

Ohio, with eight locations throughout Michigan. PROVIDENCE-

Specialized Investigative Solutions is a veteran-owned company and 

certified through the National Veteran Business Development Coun-

cil. 

 

Prior to opening PROVIDENCE-Specialized Investigative Solutions, Al 

retired as a detective sergeant from the Michigan State Police’s Or-

ganized Crime Unit after 26 years in law enforcement. He then 

worked nine years as a senior special agent with the National Insurance Crime Bureau, 

being named as International Association of Special Investigation Units “Investigator of 

the Year” in 2007 and Michigan Arson Prevention Committee “Investigator of the Year” 

in 2009.  

 

Al is a certified cyber investigations expert, certified forensic high-tech investigator and 

a certified cyber threat forensic investigator. He serves on the board of directors for 

The House of Promise, a Lansing-based organization assisting women in human traf-

ficking. 

 

Al is a member of several investigative crime organizations, the Ohio Human Traffic 

Task Force, Ohio Homeland Security Task Force and the American Legion.  

 

More information can be found on LinkedIn or at www.providence-sis.com  

Reserve Your Seat 
 
Date: Monday, Feb. 20, 2017   Menu: 
      Sausage Pappardelle 

Where: The Crowne Plaza Lansing West  or 
      Broiled Salmon 

Time:  11:30 a.m.     
 
Cost: $25.00     Contact:  email Matt Lennox at  

      lennox.matt@aoins.com 
 

Please RSVP no later than 4:30 p.m. Wednesday, Feb. 15, 2017 

Future Chapter Meeting Dates 
 

 Monday, March 20, 2017 
 Friday, April 21, 2017 
 Monday, May 8, 2017 

Connect with us on Linkedin at  

Mid-Michigan CPCU Society 

http://www.providence-sis.com


  

  

  

Past Meeting Highlights 

Chapter member Jen Humphries (r) and 
C. Leslie Charles hold one of Charles’ 
books, “Stick To It! The Power of Positive 
Persistence.” 

Professional speaker C. Leslie Charles gestures during 
her speech to Chapter members at the January meet-
ing. Her topic was, “’Stick’ Your Landing: Strategies for 
Surviving Today’s Turbulent Times.” 

Chapter News 

Michigan Insurance Hall of Fame Accepting Nominations for 2017 Inductees  

 
Do you know someone who has made significant contributions to Michigan’s insurance and risk manage-
ment industry? Nominate them for induction into The Michigan Insurance Hall of Fame. 

 
Nominations are due March 15, 2017. Insurance Hall of Fame inductees are recognized for their product/
service development, education, recruiting new participants, legislative and regulatory activity, and exem-

plary service. They are selected by a panel that includes executives from all areas of the insurance indus-
try. Nomination forms and criteria are available at www.mihof.org.  
 

The Michigan Insurance Hall of Fame was established at Olivet College in 1994 as a way to pay tribute to 
individuals who have made a significant impact on the ability of the Michigan insurance and risk manage-
ment industry to serve the public. Members include over 50 leaders in the Michigan insurance industry.  

 
The 2017 induction dinner will be held Aug. 8 at the Country Club of Lansing. 

If You Cancel Your Lunch Reservation … 
 
If you placed a meal order for a CPCU luncheon, it is imperative that you cancel it promptly if you are una-
ble to attend. Our Chapter is charged based on the count we give 72 hours prior to an event. 

 
If you must cancel after the 72-hour cancellation window, it is your responsibility to find someone to at-
tend in your place. Many of us are fortunate that our companies sponsor our attendance. Since our Chap-

ter cannot request reimbursement from our sponsor companies if you failed to attend or were unable to 
find a replacement, you will be responsible for reimbursement of your meal. If you are unable to find a re-
placement, many companies have procedures in place to assist you. 

 
Please contact a board member if you have questions, or your company contact to find out if there is a 
procedure in place to assist you. 

http://www.mihof.org

