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Chapter President 

Auto-Owners Insurance 

Your 2016 Chapter Board 

One Small Thing 
By now, everyone should have received a link to the One Small Thing Survey. When you have time, please take a few 

minutes to complete it. This survey is sent to Chapter members each year so board members can gauge what our mem-

bers do at work and in their life, what we can provide more information on, and also how you can assist the Chapter. 

 

Since our chapter is completely volunteer-driven, we are always looking for people willing to assist. There are so 

many opportunities where you can help out. As our chapter continues to grow, a greater number of volunteers will be 

necessary to keep our chapter running smoothly. 

 

Do you have a special talent that you are willing to share? Would you like to offer the invocation at an upcoming 

monthly luncheon? Or would you simply like to share your knowledge with others?   

 

We would also like to know if you have suggestions to make the monthly luncheons more beneficial to you. Are there 

any topics that you are interested in hearing about?   

 

One of our biggest challenges is finding a speaker that everyone will enjoy. We try our best to come up with speakers 

who are interesting, engaging and relevant. Is there anyone you know that you can recommend as a speaker for an up-

coming luncheon meeting? 

 

We really look forward to receiving your feedback and suggestions! 
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CPCU Society pins are available 

at Mid-Michigan CPCU Chapter 

meeting and at  

midmichigan.cpcusociety.org 

Published monthly from  

September through June 

Editor:  

Andy Flanagan, CPCU 

Auto-Owners Insurance  

Company 

6101 Anacapri Boulevard 

Lansing, MI 48917-3968 

Phone: (517)886-1980 

Fax: (517)886-8750 

flanagan.andy@aoins.com 

 
The submission  

deadline for the  
April newsletter is  

April 1, 2016 
 

 
If you know of promotions 
or other noteworthy ac-

complishments involving 
CPCUs, please send them 
to the editor using any of 

the contact methods 
listed above. 

 

2016 Honolulu Sept. 17—20 
2017 Orlando Oct. 7—10 

 

 
 

Mid-Michigan Chapter  

CPCU Newsletter 

Future CPCU Annual  

Meeting Sites 

February Speaker Spotlight 

 

Don Carter has been with the East Lansing Fire Department 

since 1992. He was named lieutenant in 2007, captain in 2010 

and has held his current position as fire inspector since 2013. 

 

Prior to joining the East Lansing Fire Department, Don spent 

two years on the nursing staff at Lansing’s Sparrow Hospital in 

the emergency department. Prior to that position, he worked for 

United Parcel Service for five years. 

 

He has an extensive background in training and certifications from the National Fire 

Protection Association, the National Fire Academy and the Michigan State Police. Don 

is 53 years old, married and the father of four children. He also has a grandchild. 

Reserve Your Seat 
 
Date: Wednesday, Feb. 24, 2016  Menu: 
      Chicken Marsala (topped with marsala mushroom 

      sauce) 
Where: The Crowne Plaza Lansing West  or 

      Grilled Pepper Steak (sweet oriental marinated 
      and grilled flank steak topped with sautéed  
      onion and pepper)   

Time:  5:30 p.m.     
 
Cost: $32.00     Contact:  email Nicole Smith at  

      smith.nicole@aoins.com 
 

Please RSVP no later than 4:30 p.m. Friday, Feb. 19, 2016 

Connect with us on Linkedin at  

Mid-Michigan CPCU Society 

Future Chapter Meeting Dates 
 

 April 18, 2016 
 May 20, 2016 



  

  

  

 

Mike started his career in 1988 at Citizens Insurance Company in 

the commercial lines underwriting department. He earned the CIC 

designation in 1993 and his CPCU in 1995. In 2008 he joined Acci-

dent Fund Insurance Company and continues in his current role as 

regional director of Southeast Michigan. 

 

Mike graduated from Hope College in 1988 with a bachelor’s de-

gree in business administration. He has served on a number of insur-

ance industry boards, including Central Michigan Underwriters As-

sociation and Olivet College Advisory Council. 

 

Mike lives in Williamston with his wife, Brenda, and their four children: Angela, Na-

than, Amanda and Jacob  

 

 

Monique, a teacher in the Charlotte Public Schools system, is in her 

14th year of teaching career and technical education classes at the 

secondary level. She has also taught insurance for the past five 

years. 

 

Monique taught at Eaton Rapids and Maple Valley high schools pri-

or to teaching in Charlotte. She earned her Bachelor of Business Ad-

ministration degree from Davenport University, her teaching certifi-

cate from Olivet College, and is finishing her master’s degree 

(educational technology) from Western Michigan University. 

 

She was born and raised in Charlotte, and coaches the high school and middle school 

equestrian teams. She is also a 4-H leader. She also serves on a variety of committees 

and is involved in community events. 

 

“I love my job, my students and the exciting world of insurance,” Monique said. Her 

son, Curtis, lives and works in Texas. 

Reserve Your Seat 
 
Date: Tuesday, Mar. 29, 2016   Menu: 
      Romaine Salad (parmesan chicken scampi sau- 

      téed in garlic butter with mushrooms and onion) 
Where: The Crowne Plaza Lansing West  or 

      Steak Skewers (grilled steak with seasonal fresh  
      vegetables) 
Time:  11:30 a.m.     

 
Cost: $25.00     Contact:  email Nicole Smith at  
      smith.nicole@aoins.com 

 
Please RSVP no later than 4:30 p.m. Tuesday, March 22, 2016 

Meetings 

March Speakers Spotlight—Mike Maurer & Monique Colizzi 



  

  

  

Past Meeting Highlights 

Paul Beasinger spoke to Chapter 

members at the January meeting 

about personal safety. Paul is the 

owner of Keene Training and Con-

sulting in Haslett, which specializes 

in firearm training and personal 

safety concepts. He also is a ser-

geant with the Lansing Police De-

partment. 

Chapter News 

Michigan Insurance Hall of Fame Nominations Open for 2016 
OLIVET – Do you know someone who has made significant contributions to Michigan’s insurance and risk manage-

ment industry? If so, you can nominate them for induction into The Michigan Insurance Hall of Fame. Nominations 

are due by March 31.  

 

Insurance Hall of Fame inductees are recognized for their product/service development, education, recruiting new par-

ticipants, legislative and regulatory activity, and exemplary service. They are selected by a panel that includes execu-

tives from all areas of the insurance industry. Nomination forms and criteria are available at www.mihof.org. 

 

The Michigan Insurance Hall of Fame was established at Olivet College in 1994 as a way to pay tribute to individuals 

who have made a significant impact on the ability of the Michigan insurance and risk management industry to serve 

the public. Members include over 50 leaders in the Michigan insurance industry. 

 

Olivet College is also home to a nationally recognized undergraduate insurance and risk management program, the 

new online MBA in Insurance, and a Gamma Iota Sigma insurance fraternity chapter consistently ranked among the 

top three chapters in the nation each year. 

 

Additional information is available at www.mihof.org or by contacting Carol Breed, administrator at Olivet College, 

at 269-749-7664. 
 

http://www.mihof.org
http://www.mihof.org


  

  

  

Chapter News 

Position Individual 

    
Nominating Committee and 

Past President 

Ross Hacker 

President Charity Sullivan 

Vice President Nicole Smith 

Treasurer Judy Timmermann 

Secretary Andrew Torrey 

Director Jennifer Humphries 

Director Marcus Lover 

Director Meg Rice 

Public Relations Josh Carpenter 

Membership Debbie Harris 

Scholarship Sue Hayes 

Circle of Excellence/Education Tracy Nichols 

Web Master Mike Armbrustmacher 

Good Works Lisa Martin 

Newsletter Andy Flanagan 

I-Day Erin Dunn 

New Designee Brad DeRyke & Bruce 

Cowgill 

Social Media Colwyn York 

Golf Outing Dan Briggs 

2016 Board Members and Committee Chairs 


