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President’s Forum 

Olivia Edgar, CPCU 
Chapter President 

Your 2019 Chapter Board 

Wow! I don’t know about you, but I thought 2019 flew by. For me, the past year has brought about many 
changes: I received a promotion, got engaged, redid and sold my first home, and moved into a new “fixer-
upper” home. 
 
Looking back, it was a great year. Of course, there were a few growing pains along the way (as I am no Jo-
anna Gaines). While I don’t always understand every challenge as I am going through it, I appreciate each 
one for making me stronger and better equipped to face the decade ahead.  
 
I hope each and every one of you were able to slow down over the holidays to reflect on your experiences 
of the past year. What was your biggest accomplishment of 2019? What personal or professional challeng-
es did you conquer? 
 
Going into the next decade,  let us all take a minute to think about how we can help others conquer their 
own personal challenges as our Chapter did at our December Good Works luncheon. At this luncheon, our 
members came up with $755 in out-of-pocket donations to the Greater Lansing Food Bank. As we heard at 
the December meeting, this money will be put to great use! I want to thank all of you for your donations.  
 
I would also like to thank all of our chapter volunteers, who do everything from planning chapter events to 
providing remarkable member services. The Chapter is completely run by volunteers, and I sincerely thank 
these individuals for their time and efforts. If you have any questions or are looking for ways in which you 
can contribute to the success of our Chapter, please feel free to contact either myself or any of the board 
members listed below.  
 
I am honored to serve as your 2020 Chapter president. Hope you all have a safe and happy 2020! I can’t 
wait to see what is in store for our chapter in the decade to come. 
 
All the best!  
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Future Chapter  
Meeting Dates 

January Speaker Spotlight 

Ben Rathbun, Katelyn Aitken Meyer and Lisa Lemanski 
 
Ben Rathbun: Ben joined The Rathbun Agency full time in 2014 as a 
business and personal insurance agent after working at Auto-Owners Insur-
ance throughout college. He became a partner in 2019. Ben graduated from 
Michigan State University with a degree in finance, and from Olivet College 
with a master's in business administration in risk management & insurance. 
 
He lives in Lansing and is involved in many community organizations. Ben is a 
support group facilitator at Ele's Place, and serves as chair of the Michigan 
Association of Insurance Agents (MAIA) Young Agents committee. In his spare 
time, he enjoys traveling and spending time with his family. Ben claims to 

make the best bruschetta and enjoys playing his baby grand piano. 
 
Katelyn Aitken Meyer: Katelyn graduated from Michigan State University 
with a bachelor’s in accounting in 2009 and a master’s in accounting in 2010. 
She joined Aitken & Ormond Insurance in 2013 as the accountant for the agen-
cy. Since then her role has expanded, and she is now the vice president of op-
erations for the agency. She currently serves as vice chair of the MAIA Young 
Agents committee.  
 
Katelyn lives in Grosse Pointe, Michigan, with her husband and 2-year-old 
daughter. She is the current vice chair of the Michigan Association of Young 
Agents council. Katelyn enjoys skiing, running, traveling and spending time with 

family in her spare time.  
 
Lisa Lemanski: Lisa graduated from Aquinas College in 2001 with a de-
gree in comparative politics, and is currently taking classes at Aquinas for a 
second degree in marketing and a minor in Irish studies. She joined Auto-
Owners in 2004 as a commercial underwriter and held various positions. She 
joined Meiers Lombardini Lemanski Insurance in 2011 as an owner of the 
agency with her husband, Will. Lisa has worked in every position in the office 
and is currently the operations manager, where she handles human resources, 
marketing, accounting and the managing of the service team for the agency.  
 
Lisa lives in East Lansing with her husband, Will, and their two Irish wolf-

hounds, Chihuahua and rescue cats. In her spare time, Lisa enjoys competitive Irish and Highland 
dance, running, biking, traveling and reading. She is the past chair of the MAIA Young Agents 
committee and the current chair of the MAIA Legislative Committee, and the chair of the Emerging 
Leaders of Keystone.  

Reserve Your Seat  
 

Date:  Monday, January 13, 2020   Time:  11:30 a.m. 
 

Where: The Crowne Plaza Lansing West   Cost: $30.00  
 

Menu:  
Option 1: Chicken Scampi with Fingerling Potatoes   
Option 2: Mediterranean Cod with Green Beans   

Option 3: Veggie: Vegetable Paella with Mixed Vegetables (Gluten Free & Vegan)   
 
 

Contact:  Email John Schmidt at schmidt.john@aoins.com  
 

Please RSVP no later than 4:00 p.m., Tuesday Jan. 7 



  

  

  

Chapter News 

Calling All CPCU Designees: We Need You!  

By Miguel Rivera, CPCU, education & training chair, Auto-Owners Insurance 

Are you close to completing your CPCU designation? Are you stuck on your last one or two exams? 

Would it help if you had some studying help? If so, we have the program for you! 

Our chapter will soon be offering some additional resources to help candidates pass their exams and 

complete their designations. In the near future, look for a way to fill in your upcoming exam infor-
mation on a shared space so everyone can reach out to others for questions and support. 

You’ll be able to meet and study together with other candidates working on the same exams as you 

are. In case you’re more of listening learner, we’re reaching out to CPCU designees to find available 

tutors so we can provide explanations beyond the textbook. We’re also compiling some resources that 

have helped many of our designees pass their exams. 

If anyone has specific suggestions or ideas that would help them in their studies, please reach out to 
me at rivera.miguel@aoins.com.  

Good Works: Greater Lansing Food Bank 

Our December Chapter meeting featured Kelly Miller, development and major gifts manager, Greater 

Lansing Food Bank. Kelly spoke about the organization and its far-reaching effects across Michigan. 

Thanks to the generosity of our members, $2,255 was donated to GLFB, including $1,500 from the 

Chapter. 

The Greater Lansing Food Bank is impacting lives by fighting hunger in our communities. GLFB serves 
people in seven Mid-Michigan counties: Clinton, Eaton, Ingham, Clare, Isabella, Gratiot and Shiawas-

see. GLFB makes sure each person in a community has access to nutritious food from all the food 

groups, including: meat, proteins, fresh produce, dairy, bread, pasta and grains. Our chapter’s gener-

ous donation will help GLFB with this endeavor. 

If you are interested in finding out more about Greater Lansing Food Bank, as well as individual and 
group volunteer opportunities, please visit their website: greaterlansingfoodbank.org. 

mailto:rivera.miguel@aoins.com

