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President’s Forum 

John Schmidt, CPCU 
Chapter President 

Your 2021 Chapter Board 

Anybody have anything interesting happen in 2020?  
 

What a year it was – unlike any other we have experienced, and hopefully we won’t experience one like it again. 
2020 brought about a lot of interesting situations in the world, and significantly affected everyone’s daily lives. Wheth-
er you were working from home, teaching your children from home or doing both at the same time, it brought about a 
lot of challenges that most of us could never have imagined.  

 

These challenges forced everyone to rethink things and become innovative. I manage a team of associates who 
work on group projects on a daily basis, and we had to figure out virtually overnight how to continue what we were 
doing without actually being together at work. I’m sure all of you have similar stories. What really impressed me was 
how quickly we adapted to this new work-from-home world, and were able to continue on with everything. We 
adapted. We improved. For that, we are better.  

 

There is an old adage: What doesn’t kill you makes you stronger. I know we all had moments in 2020 where we had 
enough and just wanted it to be over. We all grew from this experience, and it made us all stronger.  

 

As we turn the calendar to 2021, we look to hope. Hopefully we will get to spend time with our friends and family 
members again. See our co-workers again. Eat at restaurants.  

 

As a chapter we faced many challenges in 2020 and were able to adjust to these changes. It took some time to over-
come these challenges, but when brilliant minds come together, they can do amazing things. We figured out solu-
tions to problems, and transitioned to having our monthly meetings in a virtual environment rather than in person. 
Hopefully this is not something we will have to continue long-term, but it did allow us to keep going.  

 

Our chapter is run by volunteers who sacrifice their own time and effort to perform the duties of their role. I would like 
to thank our chapter volunteers for their hard work and for being solution-oriented, which helped us take these chal-
lenges head-on. Without all of you, we wouldn’t have been able to charge forward.  

 

As we begin 2021, know that I am honored to serve as your president. I will do everything I can to pick up where 
Olivia left off, and to lead our chapter through another successful year. I look forward to seeing everyone in person 
someday soon! 
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February: TBD 

Future Chapter  
Meeting Dates 

Connect with us on Facebook and LinkedIn at Mid-Michigan CPCU Society 

Meetings 

January Speaker Spotlight 

Tom Humphreys, Professor, Olivet College 
 

Professor Tom Humphreys teaches business, insurance, risk 
management and financial planning courses at Olivet College. 
He has more than 30 years of business and insurance industry 
experience with both independent and captive agencies. Profes-
sor Humphreys has instructed property & casualty and life, acci-
dent & health insurance licensing courses, as well as continuing 
education courses across the country, for 20 years. Professor 
Humphreys has served on the Board of Governors of the Michi-
gan Auto Insurance Placement Facility. He also serves as an 
adviser to the Michigan Association of Insurance Agents Tech-

nical Committee. 
 
Professor Humphreys’ education includes an undergraduate degree in telecom-
munications from Michigan State University and an MBA degree from Kaplan Uni-
versity. He holds the Chartered Property and Casualty Underwriter (CPCU), 
Chartered Life Underwriter (CLU), Chartered Financial Consultant (ChFC) and 
Certified Insurance Counselor (CIC) designations. In addition, Professor Hum-
phreys maintains an active insurance producer license in property & casualty, life, 
accident & health, as well as a counselor license in the same disciplines. 

January Meeting Information  
 
Date:  Wednesday, Jan. 13   Time:  11:30 a.m. 
 
Where: Held via Zoom     
 
Call-In Information:  

 Zoom Meeting Link:  
      https://zoom.us/j/98040811933?pwd=dCtsMzB5QVE1cS9JSVRVRnZKbXQxZz09   

 Meeting ID: 980 4081 1933  

 Passcode: 560441                
 

Contact:  Email John Schmidt at schmidt.john@aoins.com  
 

https://urldefense.com/v3/__http:/r20.rs6.net/tn.jsp?f=001iL7glug1hbG2ce9pZPmW5K8LELdoVfL4oOpmjN7nLk5Qy349i6_JikM8gQ_eqyMPggAtco0ySduwbmbc5XPMwSQQ4TtuxtEFifl8KBZovbfindD38gxDPfBr0Xzh4uJ9Q8moSVRKeo3SPA3Ikr5CwD8kcaSArRScS5IYl1OH_S2eyJNh9KSO_ycZiyBRJqGS04EmT2TYo


  

  

  

Chapter News 

Board Member Bios: Matt Burke and Libby Fox 

We have two new board members in 2021: Matt Burke is our Chapter ’s vice president and Libby Fox is a 
director. 
 
Here are their biographies: 

 
Matt Burke: Matt  is commercial  underwri ter  at  Farm Bureau Insurance. He ’s been in 
the insurance industry since 2011. He graduated from Michigan State University with a 
bachelor’s degree in finance. 
 
Matt earned his CPCU designation in 2015 and holds several other designations. He lives 
in DeWitt with his wife, Amanda, and their son, Benson.  
 
 

  
 
Libby Fox: Libby is a personal lines underwriting manager for Farm Bureau Insurance, where 
she’s been for seven years. Libby began her career in claims with Aetna Casualty & Surety in Seattle. 
Her career took her from the West Coast to Washington, D.C., and finally back home to Michigan. 
 
Libby graduated from Michigan State University with a bachelor’s degree in business administra-
tion. She earned her CPCU in 2018 and also holds the API and AINS designations. Libby lives in Lan-
sing with her husband, Burnie.    

Good Works: Engaged Outreach 

Our December Chapter meeting featured Tom Ackerson, executive director of Life Tech Academy, speaking on be-

half of Engaged Outreach. Joining Tom was Dr. Angelina Zeller, CEO of Engaged Outreach, and Charles Green, a 

major benefactor of Engaged Outreach. 

These three spoke about the organization and its positive impact on children throughout Life Tech Academy and oth-

er children in the Greater Lansing Area. Tom provided several testimonials from children who have taken the My 

L.I.F.E. program offered by Engaged Outreach.  

Engaged Outreach uses a variety of programmatic solutions to improve young people’s lives through lessons that 

teach them how to live the positive life they want to live. Graduates of the programs have a deep understanding of 

themselves and their passions; the capacity to influence themselves and those around them to make positive choic-

es; and the tools and resilience to deal with the stress and anxiety they face. These outcomes lead to increased grad-

uation rates, decreased disciplinary issues, and an overall more positive cultural environment in school, work and 

home. 

Our Chapter donated $1,500 as part of our Good Works program. Members were also encouraged to visit the En-

gaged Outreach website, engagedoutreach.org/support, to support this wonderful charity. 

If you are interested in finding out more about Engaged Outreach, including bringing these programs to your local 

school districts, please visit their website: engagedoutreach.org. 



2021 Board Members and Committee Chairs 
 

Position Individual 

Nominating Committee and Past President Olivia Bowen 

President John Schmidt 

Vice President Matt Burke 

Treasurer Mike Giancotti 

Secretary Matt Lennox 

Director Libby Fox 

Director Candace Trumble 

Director Nicole Bowen 

Membership Heather Fishel 

Scholarship Emma Zelinski 

Circle of Excellence/Education Samuel Fox 

Web Master Mike Armbrustmacher 

Good Works Ryan Humphrey 

Newsletter Andy Flanagan 

I-Day Laura Wood 

New Designee Heather Fishel 

Golf Outing                 By committee   

Social Media Chair Samantha Cheadle 

Education and Training Miguel Rivera 
 


