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President’s Forum 

Nicole Smith, CPCU 
Chapter President 

Auto-Owners Insurance 

Your 2017 Chapter Board 

Happy New Year! 
 

It’s hard to believe we have recorded another year in history and we are now into 2017. I hope everyone enjoyed their 

holidays! New Year’s always represents a time of reflection and resolutions; what did we all accomplish and achieve 

and what are we going to do better in the new year.  

 

Reflecting upon 2016, it was a year of accomplishments for so many that achieved their CPCU designation. Congratu-

lations again to all that achieved their designation. 

 

Now, as we are at the beginning of 2017, so many of us are writing our resolutions, setting both personal and profes-

sional goals: what we want to achieve and accomplish over the next year. With these goals, I ask each of you to look 

at what “one small thing” you can offer to our Chapter.  

 

With that I will share with you my own reflection on 2016. I was able to travel for both work and family vacations. 

With each traveling agenda I was faced with some version of a hiccup in my itinerary, completely out of my control. 

 

My accomplishment – or revelation – throughout the year was how I handled and found the humor in each situation. 

My outlook during these times is what I will carry into 2017 as I work to achieve the goals I have set for myself.  

 

I am excited to begin the year as your new president and look forward to a successful 2017! 



  

  

Meetings 

  

Published monthly from  

September through June 

Editor:  

Andy Flanagan, CPCU 

Auto-Owners Insurance  

Company 

6101 Anacapri Boulevard 

Lansing, MI 48917-3968 

Phone: (517)886-1980 

Fax: (517)886-8750 

flanagan.andy@aoins.com 

 
The submission  

deadline for the  
February newsletter is  

Feb. 1, 2017 
 

 
If you know of promotions 

or other noteworthy ac-

complishments involving 

CPCUs, please send them 

to the editor using any of  

contact methods listed. 

 

2017 Orlando Sept. 16-19 

2018 San Diego Oct. 13-16 

2019 New Orleans TBD 

 

 

 

Mid-Michigan Chapter  

CPCU Newsletter 

Future CPCU Annual  

Meeting Sites 

January Speaker Spotlight 

Sticking Your Landing: 

Strategies for Surviving Today’s Turbulent Times 

 

As a nation we have just survived the longest, most divisive political cam-

paign in history and now, as individuals, we get to watch the results as they 

unfold. Though no one can predict the future, we hope for stability and suc-

cess. 

 

Keeping in mind that decisions based on fear or worry end up creating the 

very outcome we are trying to avoid, this is a perfect time to employ new 

strategies for handling uncertain and unpredictable circumstances. Consider-

ing that opportunity and adversity are constant companions, we need clear, coherent thinking and 

confident action to cope. 

 

Assess your skills and strengths and rally your innate resilience so you can navigate the uncharted, 

unstable landscape in which we are living.  

 

Nationally acclaimed author of seven books and an award-winning speaker, C. Leslie Charles is one of 

those rare individuals who has prevailed in the face of adversity. For three decades she’s helped peo-
ple rally their skills and talents for self-improvement through workshops and speeches. She also con-

sults with leaders, helping them make work environments more organized, efficient and enjoyable. 
 
Note: If you would like her to sign one of her books for you, she will be available to do so after the 

luncheon. 

Reserve Your Seat 
 
Date: Tuesday, Jan. 17, 2017   Menu: 
      Cup of Soup du Jour 

      Chicken Caesar Salad 
Where: The Crowne Plaza Lansing West  or 

      Broiled Tilapia with Lemon Dill Sauce Served with  
      Rice & Vegetable 
Time:  11:30 a.m.     

 
Cost: $25.00     Contact:  email Matt Lennox at  
      lennox.matt@aoins.com 

 
Please RSVP no later than 4:30 p.m. Tuesday, Jan. 10, 2017 

Future Chapter Meeting Dates 
 

 Monday, Feb. 20, 2017 
 Monday, March 20, 2017 
 Friday, April 21, 2017 



  

  

  

Past Meeting Highlights 

Ross Hacker from Auto-Owners holds his 

prize from the Chapter’s annual holiday 

giveaway at the December meeting. About 

100 members claimed prizes this year.  

Lisa Martin (l) from Auto-Owners Insur-

ance received the President’s CPCU Excel-

lence Award from Charity Sullivan. Lisa 

was recognized for being the longtime 

chair of the Chapter’s Good Works com-

mittee. 

Debbie Harris (l) from Auto-Owners Insur-

ance received the Vice President’s CPCU 

Excellence Award from Nicole Smith. The 

award is based on the individual’s contin-

ued support, outstanding commitment and 

service to the Mid-Michigan Chapter. Deb-

bie had been the longtime chair of the 

Membership committee. 

Shari Montgomery, who chairs the board for the House 

of Promise, spoke to Chapter members at the Decem-

ber meeting about human trafficking, especially among 

young women. The House of Promise, located in Lan-

sing, is a faith-based organization that offers women 

and girls who are sexually abused a place to stay. 



  

  

  

Chapter News 

Nametag Ribbons 
 
If you are a New Designee and have a ribbon on your nametag, please remove it and turn it in at the 

January meeting. 
 

If you are a former Board member and are no longer serving, then please turn in that ribbon as well. 

Good Works: The House of Promise 

It was a pleasure to host Shari Montgomery – from The House of Promise – at our December Chapter 

meeting. 

The Mid-Michigan CPCU Society Chapter donated over $2,000 to this important community organiza-

tion.   

I am certain this donation will further enable The House of Promise to provide care and services to 

victims of human trafficking in our community. 

How do you report human trafficking? 
 Report suspected human trafficking activity to law enforcement (available 24/7, in over 300 

languages and dialects) by: 

· Calling 866-347-2423 (toll free) 
· Reporting online at www.ice.gov/tips. 

You may also contact your local police. 

And please remember this information: TheHouseofPromise.com and their phone number: 517-282-

9924. 

Being Good Works Chair has been an exciting, gratifying and awesome opportunity to participate in 

our Chapter. I thank you all for your participation and enthusiasm. 

Lisa Martin, CPCU 

2016 Good Works Chair 

Connect with us on Linkedin at  

Mid-Michigan CPCU Society 


