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President’s Forum 

Olivia Edgar, CPCU 
Chapter President 

Your 2020 Chapter Board 

All of us have been faced with decisions when we have to choose between doing what is right and doing what is 
easy. In our business life, making the most ethical decision does not always equate to making the most profitable de-
cision, nor does it always mean taking the path of least resistance. 
 
As CPCUs, we have all taken an ethics course through The Institutes as part of attaining our designation. Because 
March is ethics month for our Society, I would like us to take time to reflect on some hypothetical ethical business 
situations: 
1. Your company has a strict policy against interoffice romance; however, you see two single coworkers on a ro-
mantic date when you are at the movies on a Saturday night. What do you do? 
2. Your coworker marks down 8 hours on their timesheet for the day; however, you know they snuck out two hours 
early to watch their son play his last baseball game of the season. What do you do? 
3. You are privy to some insider management information that says one of your coworkers will be laid off after the 
holiday rush. You have a close personal relationship with this individual outside of work, and know their paycheck is 
currently going to pay their child’s medical bills. Without this job, their child will not be able to receive the medical at-
tention they need. What do you do? 
 
These are all scenarios where there is no easy answer. Thinking through each of these circumstances can help you 
prepare for when real life “sticky situations” arise.  
 
 
Continued on page 3 
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Future Chapter  
Meeting Dates 

March Speaker Spotlight 

Ethics: Jim Walsh, Retired VP, Claims, Auto-Owners Insurance 

Jim graduated from The Ohio State University in 1974. After gradua-
tion, Jim was on law school waiting lists, and received three tele-
grams that admission was not possible because everyone showed 
up. On that same day, when he stopped to explain to his parents that 
he’d try for law school again next year, Jim’s uncle, who happened to 
also be there, proposed an interview for a job as an insurance claims 
person.  
 
His insurance career started with Buckeye Union Insurance Compa-
ny, and for nearly five years their customer focus was paramount. 
When it appeared to shift toward profit (due to acquisition by Conti-

nental Insurance), he was lucky to find an opportunity at Auto-Owners Insurance, where 
he claims to have felt very much at home for the next 39 years.   
 
The challenges of complex reading and the occasional opportunity to argue kept Jim fo-
cused on insurance for 44 years. He worked as a claims person in the field for nearly 10 
years, and in claims management for the balance. He was heavily involved in environ-
mental claims management in the 1980s. He has worked on and testified in small and 
corporate litigation. He has enjoyed everything, from negotiating to training to product 
development to his last two projects, which yielded the first rounds of Auto-Owners’ new 
claims system and data management & analytics improvements.  
 
He retired in 2017, and has continued with his teaching about management, very part-
time, through a department at MSU.  
 
Several of his favorite college classes in philosophy were focused on ethics. In business 
he took every opportunity he could find to reinforce attention to ethics, for obvious rea-
sons. Even ethical claims people are subject to unflattering yet unjustified characteriza-
tions by many in the public, and a few in the industry. It takes a lifetime to build a reputa-
tion and a moment to destroy it. He encouraged actively cultivating and managing a posi-
tive reputation, which demands an appreciation for ethical decision-making and ethical 
behavior.  

Reserve Your Seat  
 

Date:  Tuesday, March 31, 2020   Time:  11:30 a.m. 
 

Where: The Crowne Plaza Lansing West   Cost: $30.00  
 

Menu:  
Option 1: Bourbon-glazed chicken with green beans and fingerling potatoes 
Option 2: Garlic rosemary pork loin with honey glazed carrots and red skin potatoes  

Option 3: Spinach lasagna with green beans 
                  

 
 

Contact:  Email John Schmidt at schmidt.john@aoins.com  
 

Please RSVP no later than 4:00 p.m., Tuesday March 24 



  

  

  

President’s Forum Cont.  

VOLUNTEER SPOTLIGHT: CHARITY SULLIVAN and MIKE GIANCOTTI 

Charity Sullivan has been on our board for many years, holding many positions throughout her tenure. Her experi-

ence has made her a great sounding board for any ethical decision the board is faced with. Charity is currently serv-

ing as our Membership chair – answering most of our membership inquiries, as well as organizing our monthly mem-

bership drawing. Thanks, Charity, for all you do!  

 

ALL ABOUT CHARITY  

 Company: Auto-Owners Insurance 

 Date of Designation: 2006 

 Why you pursued the designation: To invest in myself 

 Reason why you joined the board and/or favorite part of being on the board: Ability  
      to inspire others and create new relationships, to give back. 

 Tell us about your family: Two children: Ava (12) & Sean (9), and Lainey the cat. 

 If you could pick up a new skill in an instant what would it be?: Home repairs 

 Favorite family tradition: Family dinners with my kids … so important!  We always sit  
      down together to eat, no electronics, no TV, just us. 

 Three things still left on your bucket list: All places I want to go: Bermuda, Italy &  
      Greece. 

 Best advice you’ve ever heard: Just take it one day at a time. 

 Any other fun facts you would like to share?: Went to school to be a scientist. 
 

When we think of business ethics, the financials are always at the forefront of one’s mind! As such, I would like to 

recognize Mike Giancotti, our treasurer, this month. Mike has held the treasurer role since January. Thanks, Mike, for 

all you do.  

 

ALL ABOUT MIKE 

 Company: Auto-Owners Insurance 

 Date of Designation: 2007  

 Why you pursued the designation: To understand the business better, and     
      there was a trip. 

 Reason why you joined the board and/or favorite part of being on the board: I  
      was asked and I hope I can be of help. 

 Tell us about your family: Married to Sandy for just over 20 years now.  We  
       have two children; Aiden and Kennady. The kids have five pet siblings, comprised of 
       two dogs and three rats. 

 If you could pick up a new skill in an instant what would it be?: Fly 

 What was your first concert?: Toad the Wet Sprocket, with Hootie and Blowfish opening 

 Favorite family tradition: The last couple years we have taken a vacation over Christmas break instead of  
      doing presents.   

 Three things still left on your bucket list: RV across the country; retire because we saved enough money;  

 third thing hasn’t come to me. 

 One place you’d love to visit: Iceland 

 Best advice you’ve ever heard: “If you want to be a man in the evening, you’ve got to be a man in the morning.” 
It’s a funny thing I remember my dad saying. 

 Any other fun facts you would like to share?: I can’t believe I got all the way to the bottom of this document 
before mentioning that I CrossFit. 



  

  

  

Past Meeting Highlights 

Tom Holt, Michigan State University professor of criminal  
justice, spoke to Chapter members at February’s luncheon 
about cybersecurity and how cybercrime can impact insurance 
companies.  

Chapter News 

Scholarship Opportunities 

As many of you know, part of our Society’s commitment to promoting the insurance industry is offer-

ing scholarships annually to college students pursuing studies within the insurance field. For the 2020-

2021 academic year, we will again be awarding two $1,000 scholarships.  

Applications are being accepted through May 31. If you have a qualifying intern within your company, 
know a college student who will be a junior or senior starting this fall, or a student pursuing their 

master’s degree, please let them know about our Chapter’s scholarship opportunity. In addition to 

students pursuing studies within the insurance field, those with related majors may also apply if they 

have an internship or employment in the insurance industry.  

If you have any questions or would like an application, please email Emma Zelinski at  
zelinski.emma@aoins.com.  

Connect with us on Facebook and LinkedIn at Mid-Michigan CPCU Society 

mailto:zelinski.emma@aoins.com

