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President’s Forum 

Charity Sullivan, CPCU 
Chapter President 

Auto-Owners Insurance 

Your 2016 Chapter Board 

We Did It Again! 

Each year our Chapter participates in the CPCU Society’s Circle of Excellence program. To participate, each Chapter is asked to set 

goals based on certain benchmarks set by The Society. Chapters earn recognition (Gold or Silver) based on the calendar year’s perfor-

mance in achieving the key initiatives of the Society’s strategic plan.  

I am pleased to report that for the 11th year in a row, our Chapter was awarded Gold for the year 2015! Some of the key initiatives that 

are evaluated when reviewing performance are events throughout the year, member recruitment/retention, leadership transition, keep-

ing our Chapter website current, college student engagement, and volunteer recognition.   

Our Gold status is something that everyone should be proud of. This is an accomplishment that would not be possible without the help 

of all of our volunteers and members. Thank you all for your many contributions to our successful chapter!   

*** 

The Class of 2016 continues to grow! We currently have 114 new designees. Congratulations to all that have completed their course-

work. By earning the CPCU designation, you have shown great commitment to the insurance industry and to your individual educa-

tion. 

All new designees should receive an invoice in the mail within a few weeks of the completion of the designation, inviting you to be-

come a paid member of the Chapter. If you have any questions regarding your invoice, please let Debbie Harris or me know.  

I look forward to seeing you all at the May monthly meeting!    
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2016 Honolulu Sept. 17—20 
2017 Orlando Oct. 7—10 
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Future CPCU Annual  

Meeting Sites 

May Speaker Spotlight 

 
Ryan Latourette is the owner of Capitol Drones – Aerial Imaging of 
Mid-Michigan, and also serves as a project coordinator with Hewlett-
Packard Enterprise, now in his 20th year. 

 
While unmanned aerial vehicles (UAV) are considered new technolo-
gy, Latourette has been “toying” with them for many years. His pas-
sion for UAVs has been a merger of his long-term love of photog-
raphy and all things electronic, mixed in with some political/legal in-
terests. 

 

Capitol Drones took flight just a year ago, but has already had signif-
icant success. Video by Latourette was featured on “Good Morning America” and “ABC World 
News Tonight,” while his aerial photos hang in the State of Michigan’s executive offices and 
Capitol building, in addition to art galleries and area restaurants. 
 
Latourette is a member of the Drone Pilots Association, UAVUS, AUVSI, and has given 

presentations on drone operations to Capital Region International Airport air traffic control-
lers, MSU School of Journalism classes, and many Greater Lansing community first-
responder organizations. 

Reserve Your Seat 
 
Date: Monday, May 20, 2016   Menu: 
      Chicken Alfredo 

Where: The Crowne Plaza Lansing West  or 
      Beef Stroganoff   

Time:  11:30 a.m.     
 
Cost: $25.00     Contact:  email Nicole Smith at  

      smith.nicole@aoins.com 
 

Please RSVP no later than 4:30 p.m., Monday, May 16, 2016 

Connect with us on Linkedin at  

Mid-Michigan CPCU Society 



  

  

  

Past Meeting Highlights 

Christopher Jennings, an attorney with Garan 

Lucow Miller, P.C. in Ann Arbor, discusses how 

ethics play a vital role in the insurance industry. 

Chapter News 

Chapter Strikes Gold for 11th Straight Year! 

The Mid-Michigan CPCU Society Chapter has again qualified for the gold level of the Society’s 2015 

Circle of Excellence recognition program, which honors exceptional performance and member engage-

ment. This is the 11th year in a row the Chapter has earned the gold level. 

CPCU Society chapters become part of the CPCU Society Circle of Excellence by completing activities 
that support the Society’s strategic plan, further Chapter goals, and help to ensure members’ success. 

The Mid-Michigan Chapter is one of 84 chapters nationwide to earn Gold status. 

Members of the CPCU Society’s Mid-Michigan Chapter are involved in a number of educational, chari-

table and volunteer events throughout the year. 

Luncheon Speakers 

Speakers are chosen based on recommendations from our members. While we do our best to recruit 

wonderful speakers, sometimes the speaker does not always work out in the way we had hoped. 

Please note that a speaker’s message does not necessarily reflect the views of the Chapter Board or 

our members. Unfortunately, we cannot guarantee that everything a speaker says will hold true to the 

purpose of the CPCU Society. We always want to uphold the highest ethical standards in all that we 

do.  


