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President’s Forum 

Tracy Nichols, CPCU 
Chapter President 

Auto-Owners Insurance 

Thank you to the members who attended I-Day and the 
new designee conferment at the Kellogg Center. The I-Day 
speakers were phenomenal, covering current and upcom-
ing insurance topics such as drones, water damage fraud, 

how meth labs affect insurance personnel, and how to 
lead by engaging others. The feedback from attendees 
was fantastic and we are proud to offer this event to the 
local insurance community. 

We were thrilled to have Meredith Mangan, a CPCU Socie-
ty Leadership Council member, join us to confer our new 
designees. What an exciting time for our chapter! I en-

courage new members to become active in our chapter 
and organization. Attending a board meeting, joining an 
interest group and learning about our leadership opportu-
nities are all ways to find out more about who we are and 
the benefits you can enjoy if you seek them out. 

Of course, this event would not have happened without 
hours of preparation by a number of people. Monica Almy 
is our I-Day chair and arranged the speakers, event site 
and menus. Josh Wright is our New Designee chair and 

coordinated Meredith’s attendance and the local confer-
ment ceremony. Ross Hacker and Erin Dunn were also 
both involved in the logistics behind the event. I thank 
this team for their outstanding efforts. 

Our chapter year is coming to an end next month. Speak-
ers are already booked into the new year and much other 
planning is underway. Our November meeting will include 

our annual officer elections and installation. Whether you 
are interested in being on our board or helping with a 
committee, let me or Ross Hacker know and we can help 
find the best position for you, given the time you have to 
share. 

  

Your 2014 Chapter Board 



 

  

  

Our membership has voted for EVE’s Place as recipient of our December 2014 Good 
Works donation. EVE (End Violent Encounters) was founded in 1977. 

The mission of EVE’s Place, located in Lansing, is to provide shelter and supportive 
services to victims of domestic violence while seeking to end domestic violence through 
public awareness and community education. 

• Programs are client-centered and free. They are designed 

to empower survivors by assisting with housing, legal 
issues, parenting, job skills, health and safety issues. 

• EVE's services are dependent upon the help of volunteers, 

donations and the support of area businesses and 
organizations. 

• EVE is a nonprofit 501(c)(3) organization. Donations are 

tax deductible for both federal tax savings and the 
Michigan Homeless Shelter/Food Bank Credit. 

Nancy Bates, community development director at EVE’s Place, 
will speak at our Dec. 16 Chapter meeting.  

Thank you to all of you for caring and sharing! 

Chapter  Members Choose EVE’s  P lace  as  

Good Works  Project  

  

Published each month from 

September through June 

 

Editor:  

Andy Flanagan, CPCU 

Auto-Owners Insurance  

Company 

6101 Anacapri Boulevard 

Lansing, MI 48917-3968 

Phone: (517)886-1980 

Fax: (517)391-1915 

flanagan.andy@aoins.com 

 

The submission  

deadline for the  

December newsletter is  

Dec. 1, 2014 

 

If you know of promotions 

or other noteworthy ac-

complishments involving 

CPCUs, please send them 

to the editor using any of 

the contact methods 

listed above. 
 

2015 Indianapolis Oct 3—6 

2016 Honolulu Sept. 17—20 

2017 Nashville Oct. 7—10 
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November Speaker Spotlight 

Good Works 

Dr. Charles Roost  

Delta Chiropractic Center of Lansing 

Dr. Charles Roost has been in private prac-
tice for 34 years. His practice, Delta Chiro-
practic Center of Lansing, is located in Del-
ta Township and is known for its use of 
cutting-edge technology and for its consist-
ently high quality patient care. 

He is the author of five books. He serves 
on the national board for a major liability 
insurance company, as well as the  
Christian Chiropractors Association. He is 
also serving on the exploratory committee 
for the foundation of a new Chiropractic 
College in Mid-Michigan. 

He enjoys sailing, speaking on various 
health topics, and loves to tell his grand-
children stories about their parents. 

Reserve Your Seat 

 
Date: Thursday, Nov. 13, 2014 

 

Where: The Crowne Plaza  

 Lansing West  

 Ballrooms E & F 

 

Time: 11:30AM 

Cost: $22.00 

Menu: Mediterranean Chicken  or 

Broiled Tilapia 

Contact: email Bud Lawson at 

lawson.bud@aoins.com no later 

than 4:30PM  Monday, Nov. 10. 

 

  

CPCU Society pins are available 

at Mid-Michigan CPCU Chapter 

meeting and at  

midmichigan.cpsusociety.org 



 

  

  

Josh Carpenter Auto-Owners Insurance 
“I am a senior software developer in the workers’ compensation depart-

ment with Auto-Owners Insurance, where I have worked since 2010. I 

joined Auto-Owners after graduating from Grand Valley State University 

with a degree in mathematics and statistics. In addition to the CPCU des-

ignation, I have also earned the AINS, AU, API and AIM designations.   

“I live in Grand Rapids, where my wife, Stephanie, is kind enough to put 

up with my antics. We both love to travel and have been to several places 

in Europe as well as Mexico. Most recently we tacked on a couple weeks 

in Japan following the CPCU conferment ceremony in Anaheim. My free 

time is filled mostly with reading, writing, cooking tasty vegetarian food, 

playing guitar in a local band and playing poker.” 

 

Gene Haas Auto-Owners Insurance 

“I am an administrator of commercial underwriting in the West Michigan 

branch with Auto-Owners Insurance. I have worked for Auto-Owners 

since 2003. I have been a commercial underwriter, home office TPP un-

derwriter, business analyst and have also held management positions in 

commercial lines Web development and commercial underwriting sys-

tems. 

“I graduated with my bachelor’s degree from Western Michigan Universi-

ty. My hobbies include competing in triathlons, mountain biking and trav-

eling.” 

 

 

 

Kristi McCleery Auto-Owners Insurance 

“I am an assistant actuary in the homeowners actuarial department at 

Auto-Owners Insurance. I have been with the company since May 2007. I 

graduated from Bowling Green State University in Bowling Green, Ohio, 

with a bachelor’s degree in mathematics with a specialization in actuarial 

science. In addition to earning the CPCU designation, I also have the fol-

lowing designations: AIS, API, AU and AINS. 

“I live in Grand Ledge with my supportive husband, Bob, and our energet-

ic 22-month-old daughter, Nora. We also have two dogs, Buddy and Ja-

va. Bob also works at Auto-Owners as an assistant actuary in the workers’ 

compensation, life, and other liability actuarial department. Nora is al-

ways on the go and looking forward to meeting her new baby sister, who 

is due in January.” 

 

Jenny McDonald Auto-Owners Insurance 

“I started at Auto-Owners in 2001 in the IT division after earning degrees 

from Wayne State University and Michigan State University. I started my 

career in personal property systems, and have worked in TPP/GLDB sys-

tems and collections systems, where I am the manager. 

“I live in Lansing with my husband and our two daughters, who are 10 

and 7. I enjoy scrapbooking, camping and coaching volleyball.” 

 

Mike Rominiecki  Auto-Owners Insurance 

“I work in the actuarial department as a senior actuarial technician. I’ve 

recently switched to the personal auto department after more than three 

years working in homeowners. I have completed the AINS and AAI desig-

nations in addition to CPCU.  

“I have a bizarre list of favorite sports teams (Buckeyes, Blackhawks, 

Phillies, Eagles), attributed to the fact that I’ve lived in Ohio, Illinois and 

most of my extended family lives around Philadelphia. I graduated from 

Northern Michigan University in 2010, where I met my wife, Annie. We’ve 

been married two years, have three cats and live in Holt.”  

New Designees 

  

  

Congratulations to  

Recent CPCU Completers 

Chapter Leadership 

At the November meeting, chapter members will vote on the 

leadership candidates for 2015. 

The current listing of candidates is: 

President:  Ross Hacker, Auto-Owners Insurance 

Vice President: Charity Sullivan, Auto-Owners Insurance 

Treasurer: Brian Crown, Auto-Owners Insurance 

Secretary: open 

Directors: Michelle Stahl, Auto-Owners Insurance 

 Justin Dow, Auto-Owners Insurance 

 Jason Pelletier, Auto-Owners Insurance 

 

 

The following members have volunteered for committee chair 

positions: 

New Designee: Josh Wright, Auto-Owners Insurance 

Circle of Excellence: Robert Lutton, State of Michigan 

Membership: Debbie Harris, Auto-Owners Insurance 

Scholarship: Susan Hayes, Auto-Owners Insurance 

Newsletter: Andy Flanagan, Auto-Owners Insurance 

I-Day: Erin Dunn, Farm Bureau Insurance 

Good Works: Lisa Martin, Auto-Owners Insurance 

Webmaster: Dan Burgess, Auto-Owners Insurance 

Public Relations:  open 



 

  

  

October Meeting Highlights 

  

  

New designees were conferred at the October meeting.  Those in attendance were (front, l to r): Rachel Schwab, Rachel Lenore Schwegel, 

Becca Sheaffer, Joshua Carpenter, Brad DeRyke, Joshua Martin, Kristi McCleery, Jennifer McDonald; (back, l to r): Gene Haas, Jacob Geyer,  

Matthew Trombley, Luke Thompson, Jeremiah Sevrey, Michael Rominiecki.  

Lorie Graham, a corporate risk man-

ager for American Agricultural  

Insurance Company, discussed future 

trends with I-Day attendees.  

Meredith Mangan from the CPCU Society Leadership Council was 

the October meeting’s featured speaker. She addressed the  

importance of new designees becoming active in the Chapter.  

Scott LeRoy, a fire investigator with 

the Michigan State Police, discussed 

meth labs at I-Day.  

Phil Zeller, a master trainer for Dale 

Carnegie Training, spoke to I-Day 

attendees on the topic “Leading 

Others Through Engagement Across 

Generations.”  


