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Using voice assistant features for more than just showing off 
How many of you have used a voice assistant on your smartphone? No, I’m talking about more than letting your kid check the 
weather forecast, to see a picture of a leprechaun, or to find out how old Ben Stiller is (admittedly, all things I’ve done). 
 
Have you tried to leave a reminder? Or send a text message? For a lot of people, the voice assistant features offered with 
smartphones can be so frustrating that most go back to using their thumbs. But if you just have patience, there are some use-
ful features to consider. 
 
For example, did you know you can use your phone’s GPS-based location services to leave yourself a reminder? How many 
times have you pulled out of your garage, only to say, “Oh, shoot! I need to remember to pull that chicken out of the freezer 
to start thawing … oh, well, I’ll just do it when I get home.” Then, when you get home 30 minutes later, that thought is long 
gone. 
 
Next time, try telling your phone to remind you! You can say, “Siri, remind me when I get home to pull the chicken out of the 
freezer.” Then, provided you have told your phone where you live, it will remind you as you’re pulling into the driveway. 
 
There are plenty of additional things that voice assistants can do, such as send a text message, look up trivia, or something as 
simple as “call Mom.” You could say, “Tell Jennifer and Teresa we’re running 10 minutes late.” This is something we should-
n’t be looking at our phones to do while we’re driving anyway!  See this article for other examples. 
 
The most important tips to remember are to be patient and keep trying. Many voice assistants have ways to “learn” and cor-
rect mistakes. Make it a habit to keep trying. Test the boundaries of what it can do. You’ll thank yourself the next time your 
phone reminds you to pull the chicken out of the freezer! 

 

https://www.americanexpress.com/us/small-business/openforum/articles/10-siri-tricks-to-help-you-be-your-most-productive-self/
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November Speaker Spotlight 

Dr. Charles Roost has been in private practice for 35 years. 
His practice, Delta Chiropractic Center of Lansing, is located 
in Delta Township and is known for its use of cutting-edge 
technology and for its consistently high quality patient care. 

 
He is the author of five books. He serves on the national 
board for a major liability insurance company, as well as the 
Christian Chiropractors Association. He is also serving on the 
exploratory committee for the foundation of a new Chiro-
practic College in Mid-Michigan. 

 

He enjoys sailing, speaking on various health topics, and 
loves to tell his grandchildren stories about their parents. 

Reserve Your Seat 
 
Date: Thursday, Nov. 12, 2015   Menu: 
      Cup of Soup du Jour and Chicken Caesar Salad 

Where: The Crowne Plaza Lansing West  or 
      Broiled Tilapia with Lemon Dill Sauce with Rice, 

Time:  11:30 a.m.    Vegetable, and a Cannoli 
 
Cost: $25.00     Contact:  email Charity Sullivan at  

      sullivan.charity@aoins.com 
 

Please RSVP no later than 4:30 p.m. Wednesday, November 4, 2015 

Past Meeting Highlights 

I-Day Keynote Speaker 

David Young and Jen 

Humphries from Auto-

Owners Insurance  

Connect with us on Linkedin at  

Mid-Michigan CPCU Society 

At the November Chapter Meeting, we will be voting on our 2016 Chapter Leaders.  There 
are still a few positions available! 
 
If you are interested in serving or would like additional information, please contact any of 

the individuals listed below. 
 
Ross Hacker:  hacker.ross@aoins.com 
Charity Sullivan: sullivan.charity@aoins.com 
Tracy Nichols:  nichols.tracy@aoins.com  
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Agri-Tourism Video From I-Day 
 

Matt Kemp, a speaker at last month’s I-Day, wasn’t able to show a video during his presentation. 

 
Those interested can view it by clicking on this link: 

https://www.michfb.com/MI/Policy_and_Politics/Policy_Development/
Probable_Issues_and_Resources/ 
 

Click on the “Michigan Agritourism: Liability Laws & Right-to-AgriTourism” link to view the video. 

Future Chapter Meeting Dates 
 

 Friday, Dec. 11, 2015 

 Thursday, Jan. 21, 2016 

Looking for a Way to Serve?  
Write a Topic-Specific Article for the Newsletter! 

 

In keeping with our core purpose, we want to provide ways that our membership can help each other 

achieve career success. 
 
One way of doing that is to raise awareness and knowledge about industry topics. We are looking for 

chapter members to write a 300-600 word article about any of the following topics: 
 

Underwriting 
Claims 

Marketing 
Actuarial 
Leadership 

Influence 
Organization 

Motivation 
Current Events/Trends 

 

This is a good way to serve the chapter if you aren’t able to commit time beyond the chapter lunch-
eons. Please contact newsletter editor Andy Flanagan if you’re interested, or contact a board member 

if you have questions. 
 

https://www.michfb.com/MI/Policy_and_Politics/Policy_Development/Probable_Issues_and_Resources/
https://www.michfb.com/MI/Policy_and_Politics/Policy_Development/Probable_Issues_and_Resources/
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Congratulations to Recent CPCU Completers 
 

Nanette Morel, Accident Fund Insurance Company 

“I am a training specialist in the corporate claims division of Accident Fund Insurance Company, and I focus on 

systems, knowledge and process training for claims. My career started a long, long time ago in New York City, 

and I moved to Michigan in 1996 to take on the position of training director for Jackson National Life. I began 

with Accident Fund in November 2005.  

 

“Accident Fund is a monoline company that provides workers’ compensation insurance for employers. When I 

joined the company, I had no experience with workers’ comp or any other property/casualty line. My goal was 

to learn as much as I could about P&C in general and specifically workers’ comp. One way I chose to do this was 

to earn various industry designations, the last and highest being my CPCU. 

 

“While I still miss living in NYC sometimes, I do go back to visit friends and family. Lansing has been a great 

home for the last 19 years. While I am not a great fan of the winters, I do love the summers.” 

Chapter Members Choose St. Vincent Catholic Charities as Good Works 
Project 

 

It has been the tradition of the Mid-Michigan CPCU Society to dedicate our December 

meeting to recognize, and donate to, a local charitable organization. 

 

Good Works Chair Lisa Martin has announced that this year’s membership choice is: St. 

Vincent Catholic Charities. Their services include: adoption, foster care, children’s home, 

counseling services, refugee services, immigration law clinic and We C.A.R.E, a Christian 

program designed to help couples learn communication skills and handle conflict. 

 

Please visit their website, www.stvcc.org, for more information about St. Vincent Catho-

lic Charities. More information will be available in the December newsletter. 

Chapter News 

New designees were conferred at the October meeting. Those in attendance were (l to r): Steven Boyce and 

Andrew Eriksen, Auto-Owners Insurance; Sharon Oatman, Farm Bureau Insurance; Amanda Lamp, Auto-

Owners Insurance; Erin Dunn, Farm Bureau Insurance; Nanette Morel, Accident Fund Insurance Company; 

and Nicole Smith and Lynne Habtemariam, Auto-Owners Insurance. (Not pictured: Kristina Bolinger, Auto-

Owners Insurance; and Kevin Smith.) 

http://stvcc.org/services/adoption/
http://stvcc.org/services/foster-care/
http://stvcc.org/services/counseling/
http://www.stvcc.org

