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President’s Forum 

Ross Hacker, CPCU 
Chapter President 

Auto-Owners Insurance 

Our Chapter: Continuing to grow! 

I was thrilled to see the turnout at our past luncheon. 

We had over 130 RSVPs for our Sept. 9 event - a rec-

ord! 

 

Our attendance is obviously a combination of great 

member retention combined with adding more new 

designees every year. For the 2015 completers, we 

have 10 new designees included in our chapter. For 

our 2016 completers, we have already around 30 new 

designees and expect that number to continue to 

grow. 

 

We should celebrate and acknowledge these new 

members. If you’ve been a member for a while, intro-

duce yourself to a new designee and congratulate him 

or her. Make them feel welcomed. Ask about their 

professional journey. Ask if you could offer any advice 

from your experience. 

 

To new designees: Introduce yourself at chapter 

events. Get involved. There are many ways you can 

serve the chapter and help us become “a dynamic 

community of professionals dedicated to helping each 

other achieve career success.” For instance, with new 

growth comes new challenges – the chapter has met 

at the Crowne Plaza for years by renting a single ball-

room; but will we need more space? How will our size 

be accommodated? Will we need to restructure any-

thing? 

 

These are questions your chapter leaders are already 

contemplating. So ask yourself: How can I serve the 

chapter, to help us be our best? There will be some 

open positions for the coming calendar year, including 

board positions, and our committee chairs always 

welcome new volunteers to help them out. 

 

Don’t forget that our next meeting Oct. 14 is our 

combined I-Day and New Designee conferment. This 

will be our third year of organizing these two events 

on the same day! I-Day is a great way to learn more 

about relevant topics in our industry. See you there! 

Your 2015 Chapter Board 

  



  

  

Meetings 

  

CPCU Society pins are available 

at Mid-Michigan CPCU Chapter 

meeting and at  

midmichigan.cpcusociety.org 

Published monthly from  

September through June 

Editor:  

Andy Flanagan, CPCU 

Auto-Owners Insurance  

Company 

6101 Anacapri Boulevard 

Lansing, MI 48917-3968 

Phone: (517)886-1980 

Fax: (517)886-8750 

flanagan.andy@aoins.com 

 

The submission  

deadline for the  

November newsletter is  

November 2, 

2015 

If you know of promotions 

or other noteworthy ac-

complishments involving 

CPCUs, please send them 

to the editor using any of 

the contact methods 

listed above. 
 

2015 Indianapolis Oct 3—6 

2016 Honolulu Sept. 17—20 

2017 Orlando Oct. 7—10 

 

Mid-Michigan Chapter  

CPCU  Newsletter 

Future CPCU Annual  

Meeting Sites 

October I-Day Speakers Spotlight 

Greg Smith is a senior statewide sales director for Farm Bureau Insurance of 
Michigan.  Greg began his career with Farm Bureau Insurance of Michigan in 
1983 after graduating from Grand Valley State University with a bachelor’s 
degree in financial institutions and real estate, with an emphasis on Insurance. 
 
He spent four years as a multi-line insurance adviser before being promoted to 
agency manager. Greg spent 22 years in that role while also serving as a re-
gional field director. During that time he was instrumental in building strong 
agencies while also developing and mentoring those he came in close contact 
with. 
 

In 2009 Greg was promoted to senior statewide sales director, where he reformatted the agency struc-
ture to a more unified managing partnership team. In 2011 he obtained his master’s degree in insur-
ance management from Boston University. 
 

Greg lives in Port Huron with his wife, Shari. In his spare time you can often find him paddleboarding on 
Lake Huron and enjoying all things Michigan football. Greg has two children, Josh and Kristin, who both 
live in New York City.  

 
Doug Kane is the director of auto & medical claims for Farm Bureau Insurance. 

He joined the company in 1986 and has served in many capacities, including auto 
material damage appraiser, multi-line claim representative, SIU investigator and 

SIU casualty supervisor. In 2009 he was promoted to his current position, where 
he oversees all personal injury protection, workers’ compensation and auto mate-
rial damage claims for Farm Bureau.  

 
 

 
 
 

 
Kurt Simon is the SIU manager for Farm Bureau Insurance. He began his insur-

ance career in 1995 handling liability and personal injury protection claims with 
Allstate Insurance. In 2005 he joined Farm Bureau as an SIU investigator with 
special focus on casualty fraud. In 2013 he was promoted to his current position.   

 
 

 
 
 

 
Working together on SIU cases, Doug and Kurt have focused on the importance of identifying fraud on 
the insurance application and have successfully defended many policy rescissions. In addition to stand-

ard claim investigations, they have participated in cases involving agent misconduct and premium 
fraud. Both Doug and Kurt often speak to agents on the subject of best practices and legal concepts for 

insurance agents.  

 
Matt Kapp serves Michigan Farm Bureau as government relations specialist. He 

assists the Farm Bureau organization in all elements of political elections, in-
cluding helping with the management of Farm Bureau’s PAC activities and bal-

lot proposal campaigns.        
 
He received his Bachelor of Science degree from Michigan State University in 

agriculture and natural resources communications.   
 

Matt was raised on a dairy, beef and cash crop farm located in Ann Arbor and 
Northfield Townships. Matt is a graduate of Whitmore Lake High School.  



  

  

 
Bob Zambiasi is an assistant vice president in the claims division of Auto-Owners Insurance Com-
pany. He began working for Auto-Owners in 2003 in the legal department. Bob spent six years in 
the position of attorney and one year as senior attorney. 
 
In 2010, Bob transferred to the claims division and was promoted to director, Michigan PIP 
claims. Bob spent three years in this role before being promoted to assistant vice president in the 
claims division. In his current position, Bob works with several areas including Michigan PIP, non-
Michigan PIP, Medicare, life claims, and regulatory compliance. 
 
Bob is a graduate of Michigan State University, receiving a bachelor’s degree in 1992. Bob gradu-
ated from The Ohio State University College of Law, receiving his Juris Doctor degree in 1995. 
Prior to joining Auto-Owners, Bob worked in private practice for three years and worked for the 
Michigan State Senate for 5½ years. 
 

Bob lives in Okemos with his wife, Jennifer, and his two children, Anthony and Victoria. Bob enjoys traveling, reading, spend-
ing time with his family, and watching Michigan State sports and Red Wings hockey. 
 

An award-winning meteorologist, David Young serves as chief meteorologist for WLNS TV-6. 
He holds degrees in both meteorology as well as environmental science. David also is a 
recipient of the American Meteorological Society Seal of Approval for television weather-
casting. 
 
From storms producing tornadoes and baseball-size hail to crippling winter storms, David 
has seen his share of severe weather. He has received seven Associated Press awards for 
weathercasting as well as two Best Weathercasts from the Michigan Association of Broad-
casters.  
 
David's career has taken him all across the U.S. He began as weekend meteorologist for 
WNCT in Greenville, North Carolina. He then worked a short time for WITN in the same 
market before heading up the road to WTVD in the Raleigh-Durham market. After that Da-
vid moved to West Texas, where he served as chief meteorologist for KLBK, the CBS affili-
ate in Lubbock, Texas. 

 
David is married and has three children. His wife, Shannon, is from Ann Arbor and is a 

nurse with Sparrow. When away from work David enjoys doing just about anything outdoors, from camping and hiking to 
skiing and biking. David also enjoys weightlifting and jogging. 

Joel Appelbaum is the president of ProSight Specialty Construction, located in Morristown, New 
Jersey. He specializes in providing insurance solutions for the construction Industry. 
 
Previously he was enterprise chief risk officer for Zurich Insurance in North America and chief 
underwriting officer at Zurich Direct Underwriters, located in Overland Park, Kansas, where he 
specialized in underwriting for the automotive industry and business unit performance enhance-
ment. 
 
Formerly he was the construction risk officer at CNA Insurance, where he was responsible for 
commercial affiliated market underwriting success. He notably provided new underwriting and 
analytic strategies, which increased profits in underperforming business sectors. Mr. Appelbaum 
has over 25 years of experience with the insurance industry. 
 
Before joining CNA, Mr. Appelbaum served as a senior officer of the Argonaut Great Central 
Insurance Company in Chicago. While with the Argonaut Companies from 1989 to 1998, he 

held various positions, increasing in responsibility, relating to insuring and underwriting large 
national operations. 

 
Mr. Appelbaum has published many articles in various industry-oriented magazines and has been a speaker at several actuar-
ial, underwriting and construction trade association conferences. He was an instructor for the Insurance Institute of Chicago 
for over 15 years. 
 
Mr. Appelbaum holds a Bachelor of Science degree from DePaul University (Chicago) and an MBA with honors in international 
business from Lake Forest Graduate School (Chicago). He has a professional CPCU, ARM and AIS designation from the Insur-
ance Institute of America, and holds certificates in international business from Cambridge University (England), 
Chulalongkorn University (Thailand), and Business School Sao Paulo in Brazil.  

  



  

  

Events CPCU Society I-Day & Conferment Ceremony 

The chapter will be presenting the 2015 I-Day and CPCU conferment Wednesday, Oct. 14, 2015.   

Registration: 
Please RSVP by Monday, Oct. 5, 2015, to Bud Lawson at  

lawson.bud@aoins.com. 
 

When registering, please provide the following information: 
 Name 

 Company Name 
 Attendance Option (Entire Event—$40, Lunch & Conferment 

—$30, I-Day Only —$10) 

 Meal Choice (for lunch attendees) 

 
Checks: 
Made out to:  Mid-Michigan CPCU Society 

 
Mailed to:  Auto-Owners Insurance Company  

  C/O Charity Sullivan 
  6101 Anacapri Blvd, Lansing, MI 48917 

  

CPCU I-Day Schedule 
Emcee: Ross Hacker, president, Mid-Michigan CPCU Society Chapter 

7:30 AM 

Log Cabin Room 

Sign in, enjoy rolls and coffee  

8:00 AM 

Welcome and introduction of speakers  

Ross Hacker, Auto-Owners Insurance 

8:10 AM 
Interest Group Topics 

Greg Smith, Farm Bureau Insurance 

Doug Kane, AMD/Auto Claims 
Kurt Simon, AMD/Auto Claims 

Matt Kapp, Farm Bureau Insurance 
 

9:50 AM—Break 

 

10:00 AM 

PIP Claims 

Bob Zambiasi, Auto-Owners Insurance 

 

10:45 AM 

Keynote Speaker: 

 David Young, Chief Meteorologist, WLNS TV-6 

11:30 AM—Lunch 

Hillside Room 

12:30 PM 

Conferment of new CPCU Designees 

Joel Appelbaum, CPCU Leadership Council Committee 

1:00 PM 

Scholarship presentation and  

acknowledgement of sponsors 

1:25 PM 

Membership drawing and  

50/50 raffle; dismissal 

 

 

Fees: 

Entire Event: $40  

(includes I-Day, Lunch, & Conferment) 

Lunch & Conferment: $30 

I-day only: $10 

Location:  
Hawk Hollow Golf Course & Banquet Facility  
15101 Chandler Road 
Bath, MI 48808 
www.hawkhollow.com   
I-Day Sessions will be held in the Log Cabin Room 
Lunch & Conferment will be held in the Hillside Room 

Menu: 
For everyone: 
 Coffee and donuts 

  
For lunch attendees: 
 Baked Tilapia with Wild Rice 

 Sliced Top Sirloin with Roasted Red Potatoes 

http://www.hawkhollow.com


  

  

Chapter News 

  

2016 Chapter Leaders Vote Coming in November 

At our November luncheon, we will be voting on our 2016 slate of leaders for board positions 

and committee chairs. There are a few open positions available, so if you have an interest in 
serving, or just want to know more, please contact Tracy Nichols at Auto-Owners Insurance 

or any chapter leader. 

Past Meeting Highlights 

 
 
 
 
 

Jack Spencer from Michigan Capitol 

Confidential updated Chapter 
members on news from the Capitol 

at our September meeting. 

Future Chapter Meeting Dates 
 

 Wednesday, Nov. 12, 2015 
 Friday, Dec. 11, 2015 

 Thursday, Jan. 21, 2016 



  

  

New Designees 

  

Congratulations to Recent CPCU Completers 

 
Steve Boyce, Auto-Owners Insurance 

“I am a senior actuarial technician in our commercial automobile department. I started my Auto-Owners career 

in 2009 after working in a variety of other fields. My bachelor’s degree is in business administration from North-

wood University. 

 

“In addition to the CPCU, I have the AINS and API designations. I’ve taken the Dale Carnegie course. Currently 

I am working on the ChFC and AIC designations. 

 

“I live in Dimondale with my wife, two adult student daughters, and three dogs (none of which I own). In my 

spare time I enjoy building projects for family and friends, as well as target shooting.” 

 

 

Erin Dunn, Farm Bureau Insurance 

“I work at Farm Bureau Insurance as an underwriting audit and training specialist. I have a Bachelor of Science 

degree in healthcare administration from The University of Michigan - Flint, and I am currently completing my 

MBA at Olivet. I also lead CPCU study groups at Farm Bureau, and plan to complete more designations.  

 

“I live in Grand Ledge and enjoy reading and spending time with my family, especially my dog Seamus.” 

 

 

Amanda Lamp, Auto-Owners Insurance 

“I started my career with Auto-Owners in 2007 and am currently a business analyst in human resources auto-

mation. 

 

“I grew up in Lansing, but had the amazing opportunity to live near Cape Cod in Massachusetts for two years. I 

currently reside in Dimondale with my husband, Keegan, of 10 years, and our awesome kids: Brenden (6), 

Lyndi (4) and baby No. 3 expected to arrive in January. 

 

“My hobbies include family road trips, leading Financial Peace University classes, tinkering with Brenden on his 

Raspberry Pi, and volunteering at school.” 

 

 

Sharon Oatman, Farm Bureau Insurance 

“I work in the property/casualty product development area and have been in this area since 2009 and with 

Farm Bureau since 1978. 

 

“Other insurance designations earned are: Fellow, Life Management Institute (FLMI); Associate, Annuity Prod-

ucts and Administration (AAPA); and Associate, Customer Service (ACS). 

 

My husband, Bill, and I live in Charlotte and have four grown children and three grandchildren.” 

 

 

Nicole Smith, Auto-Owners Insurance 

“I am an examiner in the subrogation and auto liability department at Auto-Owners Insurance. My career began 

with Auto-Owners Insurance in 1998 in the personal injury protection claims department, and have also worked 

in the life, disability and long-term care claims department.  I began pursuing my CPCU designation in 2003. 

After obtaining several other designations – FLMI, SCLA-Gold, API and AIM – I came back to focus on complet-

ing my CPCU.  

 

“I graduated from Grand Valley State University with a Bachelor of Science and reside in DeWitt. After the joys 

and drama of raising my pre-teen, my spare time is spent making and decorating cakes.”    


