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Ross Hacker, CPCU 
Chapter President 

Auto-Owners Insurance 

As we round the last bend of summer, many of us will 

be looking to change gears in our lifestyles for seasonal 

reasons. Some of you may be excited about that last 

camping trip, or hitting your favorite fishing spot. Lots 

of members have children and are getting ready for 

“back to school.” If you don’t have kids, you at least 

get reminded of it every time you go to the grocery 

store to see bins of binders, pencils and erasers!   

 

For many of us, a season change can be a busy time. It 

can also be stressful as a result. There are new activi-

ties to plan, new routines to remember and adapt to, 

maybe even things you don’t like (fall yard work, per-

haps?)! David Allen suggests in his book “Getting 

Things Done” that stress is caused by trying to remem-

ber multiple things all at the same time. This is be-

cause our brain does not trust the reminder systems 

we’ve put in place, so we keep trying to juggle what we 

need to do in our heads! 

 

Well, if you’ve ever been stressed by seemingly too 

much to do, or the change of seasons has you feeling 

overwhelmed, I have one small tip that may help. I 

want to share a concept with you called “inbox zero”.  

Inbox zero is a concept to manage emails where you 

don’t keep emails in your inbox. Instead, you look at 

emails only periodically, and you methodically take one 

of four actions on every piece of mail: do it, delete it, 

delegate it, defer it. Sounds easy, right? Well, it isn’t – 

not at first. But productivity expert Merlin Mann gives 

some strong reasoning for why we should separate our 

inbox from our to-do lists. I strongly recommend this 

summary article that includes a lengthier video about 

the concept.   

 

Once you’ve tackled your inbox, you’ll free up more 

time for yourself. This will most certainly buy you more 

time for things like planning an upcoming season of life 

– whether that is back to school, fall football, or CPCU 

volunteering! 

 

I look forward to seeing many of you again this Sep-

tember at our upcoming luncheon on Sept. 9, where we 

will be welcoming Jack Spencer from the Capitol as our 

guest speaker. 
 

 

Your 2015 Chapter Board 

  

http://whatis.techtarget.com/definition/inbox-zero
http://whatis.techtarget.com/definition/inbox-zero
https://support.office.com/en-au/article/Outlook-2007-Best-Practices-Tame-your-Inbox-with-the-4-D-s-e15eae00-54fc-4e39-8a0a-9f6da648cca2
https://support.office.com/en-au/article/Outlook-2007-Best-Practices-Tame-your-Inbox-with-the-4-D-s-e15eae00-54fc-4e39-8a0a-9f6da648cca2
http://whatis.techtarget.com/definition/inbox-zero
http://whatis.techtarget.com/definition/inbox-zero
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CPCU Society pins are available 

at Mid-Michigan CPCU Chapter 

meeting and at  

midmichigan.cpcusociety.org 

Published monthly from  

September through June 

Editor:  

Andy Flanagan, CPCU 

Auto-Owners Insurance  

Company 

6101 Anacapri Boulevard 

Lansing, MI 48917-3968 

Phone: (517)886-1980 

Fax: (517)886-8750 

flanagan.andy@aoins.com 

 

The submission  

deadline for the  

October newsletter is  

Sept. 30, 2015 

 
If you know of promotions 

or other noteworthy ac-

complishments involving 

CPCUs, please send them 

to the editor using any of 

the contact methods 

listed above. 
 

2015 Indianapolis Oct 3—6 

2016 Honolulu Sept. 17—20 

2017 Orlando Oct. 7—10 

 

 

 

Mid-Michigan Chapter  

CPCU  Newsletter 

Future CPCU Annual  

Meeting Sites 

September Speaker Spotlight 

Jack Spencer is a Capitol affairs specialist for 

Michigan Capitol Confidential, a news service of 

the Mackinac Center for Public Policy. Spencer 

is a veteran Lansing-based journalist who 

worked 13 years at the Michigan Information & 

Research Service. He has more than two dec-

ades of experience covering state and local 

government in Michigan. 

Reserve Your Seat 

 

Date:   Wednesday, September 

  9, 2015 

 

Where: The Crowne Plaza  

  Lansing West  

  

 

Time:  11:30AM 

Cost:  $25.00 

Menu:    

Sweet and Sour Chicken Served 

Over Rice  

or 

Beef and Broccoli Stir Fry Served 

Over Rice 

Contact: email Charity Sullivan 

at sullivan.charity@aoins.com 

Please RSVP no later than 

4:30PM  Wednesday, 

September 2, 2015  



  

  

Events CPCU Society I-Day  

 &  

Conferment Ceremony 
October 14, 2015 

The chapter will be presenting the 2015 I-Day and CPCU conferment  

Wednesday, Oct. 14, 2015.   

Topics will include discussion of Personal Injury Protection (PIP), Agri-tourism, SIU, and Weather. 

 

Keynote Speaker 

David Young, Chief Meteorologist for WLNS TV-6 

 

Conferment of the new CPCU Designees will be presented by  

CPCU Leadership Council Committee member Joel Appelbaum.  

Fees: 

Cost of parking is included in all options 

Entire Event: $40  

(includes I-Day, Lunch, & Conferment) 

Lunch & Conferment: $30 

I-day only: $10 

 

Schedule:  

Registration: 7:30 am - 8:00 am 

I-Day will start at 8:00 am 

Lunch & Conferment: 11:30 am—1:30 pm 

  

Menu: 

For everyone: 

 Coffee and donuts 

  

For lunch attendees: 

 Baked Tilapia with Wild Rice 

 Sliced Top Sirloin with Roasted Red Potatoes 

Location:  

Hawk Hollow  

15101 Chandler Rd. 

Bath, MI 48808 

www.hawkhollow.com    

Registration: 

Please RSVP by Sept. 30, 2015, to Bud Lawson at lawson.bud@aoins.com. 

When registering, please provide the following information: 

 Name 

 Company Name 

 Attendance Option (Entire Event—$40, Lunch & Conferment —$30, I-Day Only —$10) 

 Meal Choice (for lunch attendees) 

Checks: 

Made out to:  Mid-Michigan CPCU Society 

Mailed to:  Auto-Owners Insurance Company C/O Charity Sullivan, 6101 Anacapri Blvd, Lansing, MI 48917 

  

http://www.hawkhollow.com


  

  

Chapter News 

  

Members to be Responsible for Name Badges 

Organizing the name badges prior to our monthly meetings takes a large amount of time. 
 

Therefore, the Board has approved a proposal to allow each member to take home his or her personal 

name badge, so each of us is responsible for bringing it to each meeting. 
 

The name badges will be sent home with each member beginning with the September chapter meet-

ing. A system will be established whereby members can still mark their names for attendance purpos-

es. This allows Board members to know if someone signed up but did not attend a meeting, and for 

those attending to receive a meal card. 

Chapter Honored For Recruitment and Retention 
 
The Mid-Michigan Chapter was one of 21 chapters to win the 2015 CPCU Society Member Re-

cruitment and Retention Challenge. Our chapter received a $500 check from the CPCU Socie-
ty as a result. 

 
The criteria for selecting winning chapters was based on successfully retaining current mem-

bers and converting new 2014 CPCU designees to full members. 

Olivet  GIS Bowling,  Golf  Out ings  Set  for  September  

 

The 25th annual Olivet College Gamma Iota Sigma (GIS) fraternity golf outing and inaugural bowling 

event will both be held in September. 

 

The bowling event will be Thursday, Sept. 17, and the golf outing will follow on Friday, Sept. 18. Both 

will be held at Royal Scot Golf Course in Lansing. 

The bowling event will be from 7 – 11 p.m. The cost is $20 and includes food and drinks. Deadline for 

registering is Sept. 4. 

The golf outing begins with a 10 a.m. shotgun start. The fee is $150 per person. Each golfer will get a 

continental breakfast, lunch and dinner. Prizes will also be awarded. Deadline for registering is Aug. 

31. 

For questions on both events, call 269-749-7626, or email insurance@olivetcollege.edu. 

mailto:insurance@olivetcollege.edu


  

  

Connect with us on Linkedin at  

Mid-Michigan CPCU Society Chapter 

Scholarship Opportunities for Risk Management and  
Insurance Students! 

 

Did you know that The Institutes has partnered with the Griffith Insurance Education Foundation, a 

nonprofit educational organization promoting educational programs that target risk management and 
insurance students and public policymakers? 
 

Here are some facts: 
 The Griffith Foundation was founded in 1947, at The Ohio State University, in memory of Mr. Grif-

fith. He was an insurance underwriter who was killed in World War II.   
 

 In 2014 the foundation awarded $102,000 in scholarships to undergraduate and graduate students 
in risk management and insurance. Olivet College students were among the recipients.  

 

 In 1965 Gamma Iota Sigma was incorporated by the Griffith Foundation. Gamma Iota Sigma is the 
largest student professional insurance society in the U.S., with chapters at 49 colleges and univer-

sities.   
 
 The Griffith Insurance Education Foundation offer seminars for local and federal policymakers to 

help them understand risk management and insurance issues, enabling them to make informed 
decisions.    

 
 The Griffith Foundation helps business schools across the country interested in developing a risk 

management and insurance program. They have developed a program model and offer program 

development grants.  
 

Anyone interested in more information about the scholarships and how to apply can visit their website 
at www.griffithfoundation.org.   

  

http://www.griffithfoundation.org

