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President’s Forum 

Matt Lennox, CPCU 
Chapter President 

Your 2018 Chapter Board 

Volunteer Spotlight 
 

Welcome back from our summer break! I hope this finds everyone doing well and you all were able to 
spend a lot of time with friends and family over the summer. To kick off our fall session, we will cele-
brate our newest additions to the Chapter and have our new designee conferment ceremony during 
our September luncheon. 
 
To continue our theme of “volunteer in the spotlight,” we’re showcasing our new designee chair, Tere-
sa Hill. Teresa joined our leadership committee earlier this year and has done a tremendous job work-
ing with our new designees! 
 
The new designee chair is one of the more demanding leadership positions for our chapter because of 
the sheer amount of time it takes to fulfill all the responsibilities, which include the following: 

 

 Sending a welcome letter to all new designees 

 Organizing our new designee outing 

 Coordinating our yearbook advertisement highlighting our new designees 

 Organizing our new designee conferment ceremony 
 

 
Teresa is a coordinator at Auto-Owners Insurance. She holds a Bachelor of Science degree from Central Michigan University 
and earned her CPCU designation in 2016. She lives in Eaton Rapids with her husband, Brian, and two teenage daughters, 
Brooke and Kara. 
 
“I had many positive encounters during my journey to becoming a CPCU,” Teresa said. “Other CPCUs were inspiring and of-
fered guidance and support through motivation, study assistance, and simple words of encouragement.  I decided to volun-
teer as a new designee chairperson as a way of both giving back and paying it forward to fellow CPCUs. It is rewarding to 
have the opportunity to welcome new designees and congratulate them on their outstanding achievement. 
 
“It has been interesting and educational to see what goes in to running a CPCU Society chapter, and exciting to work with 
various local insurance professionals.” 
 
Thanks for volunteering, Teresa! 



  

  

  

Published monthly from  

September through June 

Editor:  

Andy Flanagan, CPCU 

Auto-Owners Insurance  
Company 

6101 Anacapri Boulevard 

Lansing, MI 48917-3968 

Phone: (517)886-1980 

Fax: (517)886-8750 

flanagan.andy@aoins.com 

 

 
The submission  
deadline for the  
October newsletter is  

Oct. 8 
 
 
 
If you know of promotions 
or other noteworthy ac-

complishments involving 

CPCUs, please send them 
to the editor using any of  

contact methods listed. 

 

2018 San Diego Oct. 13-16 

2019 New Orleans Sept. 21-24 
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Wednesday, September 12 
 

I-Day Monday, October 29 
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Future Chapter  
Meeting Dates 

Connect with us on Linkedin at  

Mid-Michigan CPCU Society 

September Speaker Spotlight 

Jill D. McCook, CPCU, M.Ed, CLU, AIS, 
AIM 

Jill began her career in the insurance industry in 1991 with 

State Farm Insurance Companies as a personal lines under-

writer. Over the past 27 years, Jill has held numerous leader-

ship positions in underwriting, auto operations, agency and 

public affairs. She is currently responsible for the business 

underwriter specialist teams for Southern California, serving 

as a liaison between State Farm’s operations and its agency 

partners.   

A native of Nebraska, Jill graduated from the University of Nebraska-Lincoln with a 

Bachelors of Science in Business Administration and master’s in Adult Education  

degrees.  She is also passionate about the Nebraska football team!  

 

After receiving her CPCU designation in 1998, she has been active in her local CPCU 

chapters. She joined the CPCU Leadership Council in 2013 and currently holds the posi-

tion of president-elect.  

Her passion is to help build a stronger insurance industry community, linking all gener-

ations together for the future of our great industry. Jill is committed to being a positive 

role model for others sharing the value of the CPCU designation, networking with insur-

ance industry professionals, educating, mentoring, engaging the next generation and 

helping grow the CPCU Society/the Institutes membership for our future.   

Reserve Your Seat 
 

Date: Wednesday, September 12, 2018  Menu: 
      Flank steak 

Where: The Crowne Plaza Lansing West  or 

      Roasted rosemary chicken  
Time:  11:30 a.m.     

 

Cost: $25.00     Contact:  email Laura Wood at  
      wood.laura@aoins.com 

 

Please RSVP no later than 4:30 p.m. September 6, 2018 



  

  

  

Chapter News 

2018 Mid-Michigan Chapter CPCU Society  
Scholarship Recipients 

 

$1,500 award winner: Ryan Goerge is a junior at Central Michigan University pursuing a 
bachelor’s degree in Business Administration with a major in Accounting. He carries a 4.0 
GPA and is expected to graduate in December 2020. Ryan is a member of the Business Res-
idential College and was selected to serve as the corporate relations coordinator. He was 
awarded both the Academic Prestige and Maroon and Gold Awards in 2017 and 2018. In ad-
dition to volunteering, Ryan has been a residence hall representative and participated in the 
CMU Leadership Safari. Ryan completed an internship this summer at Auto-Owners Insur-
ance within the audit department.  Congratulations, Ryan, and best wishes on your future 
endeavors! 
 

 
 
$1,000 award winner: Anzhane Lance is a senior at Ferris State University pursuing a bach-
elor’s degree in Actuarial Science. Anzhane is expected to graduate in May 2019. Anzhane is 
a member of Pi Mu Epsilon and Omicron Delta Kappa, as well as other organizations on cam-
pus. She has completed the FM actuarial exam and conducted independent research as an 
advanced undergraduate researcher. After graduation, Anzhane would like to work within the 
insurance field. Congratulations, Anzhane, and best wishes on your future endeavors! 

2018 Board Members and Committee Chairs 

 Position Individual 

Nominating Committee and Past  
President 

Nicole Smith 

President Matt Lennox 

Vice President Laura Wood 

Treasurer Tony Thelen 

Secretary Jason Jerome 

Director Nicole Smith 

Director Bryan Pung 

Director Olivia Edgar 

Membership Charity Sullivan 

Scholarship Candace Trumble 

Circle of Excellence/Education Joshua Martin 

Web Master Mike Armbrustmacher 

Good Works Cory Krause 

Newsletter Andy Flanagan 

I-Day Lisa Custer and Matt Burke 

New Designee Theresa Hill 

Golf Outing Matt Burke 

Social Media Chair Samantha Cheadle 



  

  

 

Ol ivet  GIS Gol f  Outing Set  for  September  
 
The 29th annual Olivet College Gamma Iota Sigma (GIS) fraternity golf outing will be held in September. 
 
The outing, a four-person scramble, will be held Friday, Sept. 21, at Royal Scot Golf Course in Lansing. It begins 
with a 10 a.m. shotgun start. The fee is $150 per person. Each golfer will get lunch and dinner. Prizes will also 
be awarded. Deadline for registering is Sept. 7. 
 
Proceeds from the outing will fund Gamma Iota Sigma activities, such as educational trips, career workshops 
and recruiting efforts. 
 
There are also seven tee sponsorships available for $250 each. Other sponsorship opportunities, ranging from 
$500 to $5,000, are available. 
 
Registration is available online at https://www.olivetcollege.edu/gammagolf.  
 
For questions, call 269.749.7612, or email thumphreys@olivetcollege.edu. 

Chapter News 

2018 CPCU/CMUA Golf Outing a Hit 

By Matt Burke, Farm Bureau Insurance 

A total of 56 golfers attended the annual Mid-Michigan CPCU/CMUA golf outing June 14 at Wheatfield Valley Golf Club in Wil-

liamston. Attendees included employees from Accident Fund, Auto-Owners, EMC, Farm Bureau, The Hartford and Hastings 
Mutual. 

Golfers were treated by a special appearance from Lansing native and major league baseball Hall of Famer John Smoltz 
(2015).   

First place went to the foursome of Brad Phelps, Josh Schnoor, Theron Frantz and Ryan Beal (EMC) with a total score of 59 
(11 under par). 

Door prizes were donated by Accident Fund, Auto-Owners, Farm Bureau, Foster Swift Collins & Smith, and Buddies Pub & 
Grill.  

A special thank you to Bryan Pung (Accident Fund), Matt Lennox (Auto-Owners), Dan Briggs (Farm Bureau Insurance), and 

Trey Harrington (Wheatfield Valley Golf Club) for their help organizing the event.  

We look forward to next year’s outing and hope to see you there!  

 

 

 

 

 

 

 

 

(l to r) Theron Frantz, Brad Phelps 
and Ryan Beal, the winning team 
from EMC. Not pictured: Josh Schnoor 

Hall of Fame pitcher John Smoltz (c) poses with 
Andy Flanagan of Auto-Owners and Matt Burke 
from Farm Bureau Insurance. Smoltz signed 
autographs and posed for pictures with Chapter 
members prior to the start of the outing. 

https://www.olivetcollege.edu/gammagolf
mailto:thumphreys@olivetcollege.edu

